Board of Directors

SPECIAL EVENTS
Wellness Centre Renovations and
Reopening
The Wellness Centre received a generous donation
of over $50 000 from the family of the late Sue Van
Iterson, a longtime
board member and
supporter of Causeway.
Beginning in the fall of
2015, work began on
the new gym to
transform it into a place
that allows clients more
space and equipment.
The grand reopening
and ribbon cutting
ceremony took place
The Van Iterson family
on Monday June 20th.

Message from the Executive Director

Causeway Work Centre is supported by a
volunteer Board of Directors who bring a
broad range of skills and experience to the
challenge of developing and evaluating
Causeway’s strategic direction.

This past year Causeway completed a major
strategic planning process thanks to support from
the McConnell Foundation, Innoweave Project.
Through this six month planning process, Causeway
was able to formulate a Theory of Change, both in
graphic and narrative form, and Strategic Impact
document. These documents in turn have helped us
to build an agency wide action plan that allows us to
work towards the objectives and goals that are
necessary to creating the short & long-term impact
we have identified for both our clients and our
community.
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Causeway continues to focus on identifying the
significant needs of the clients we serve and to
develop programs and partnerships to help to meet
those needs. This past year we have strengthened
our two entrepreneurial (self-employment) support
services, Causeway’s Entrepreneurial Opportunities
(CEO) and Rise-Ottawa. In addition, we began to
work on the development of Causeway’s
Community Finance Fund, a micro-lending fund
that we hope to launch in 2016-2017.
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CAUSEWAY SERVICES
THE WELLNESS CENTRE
The Wellness Centre is designed to assist clients with
fitness, wellness and nutritional
goals. The objective of the program is to support clients in
their mental and physical recovery process while they participate in, or prepare to join one
of our employment programs.
The Wellness Centre saw 60

clients this year.
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New equipment for the gym

613-725-3494
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Both the Community Finance Fund and the
Causeway Wellness Program were recipients of
large financial donations recently. In the case of the
Community Finance Fund, the donation has
provided Causeway with a significant boost to its
ability to guarantee any loans we may make to our
clients in the future. In the case of the Wellness
Program, the donation provided us with the ability
to expand and renovate our gym, and to purchase
new fitness equipment for our clients to use. In
recognition of this gift, the program has been
renamed The Sue Van Iterson Fitness & Wellness
Centre.
With some significant momentum on these new
initiatives, we intend to generate even more
excitement next fiscal year.

- Don Palmer

A Year in Review — 2015-2016
REVENUE 2016

PROGRAMS AND SERVICE
SERVICES
S
JOB QUEST

SOLUTIONS FOR YOUTH

A rapid employment placement program
that helps clients to overcome barriers to
employment. Through JQ, 120 clients
were able to find employment.

A paid pre-employment program that assists out-of-school and
unemployed youth find and maintain paid employment. The last
rotation saw 31 participants in the program with 21 finding
employment and 2 returning to school.

EMPLOYMENT SUPPORTS
PROGRAM

TOTAL REVENUE:
$3,415,277

SNAPSHOT OF OUR CLIE
CLIENTS
NTS

ESP offers assistance to allow clients to
reach employment goals at their own
pace. A personal employment support
worker aids clients at all stages of their
employment process. Through ESP, 62
clients were able to find employment.

HOMES FOR SPECIAL CARE
Persons with a severe mental
illness living in Homes for
Special Care are provided
recreational activities. HSC is
contracted to Causeway by the
ROHCG and funded by
MOHLTC. This year, HSC helps
62 clients in rural Ottawa and
45 clients in metropolitan
Ottawa in various residences
and locations.

HSC Staff at Parc Omega with clients

Provides assistance, support, and guidance to people with
disabilities who are considering a return to paid employment.
PEM saw a total of 244 clients.

ENTREPRENEURIAL PROGRAMS
RISE OTTAWA
Rise provides business planning and microfinancing to entrepreneurs with a history of mental
health or addiction. Clients can access loans and mentoring
through this partnership with Rise Asset Development. In 2015
-2016 there were a total of 20 loans that received financing
approval totaling $75,108.

CAUSEWAY
ENTREPRENEURIAL
OPPORTUNITY (CEO)

SOCIAL BUSINESSES

Average Age: 40

PEER EMPLOYMENT MENTORSHIP

Helps entrepreneurs with mental illness
Former CEO client Travis Iverson
and disabilities reach their selfemployment goals through the development of a business plan,
branding support and mentorship. CEO is funded by MCSS.

INNOVATIVE INITIATIV
INITIATIVES
ES
CONTRACTS
NEEDLE HUNTERS
Provides employment to people
who are or at risk of homelessness
to collect drug paraphernalia and
condoms in Ottawa. Needle
Hunters employed 60 clients in its
program this year. The City of
Theresa from Needle Hunters
Ottawa Health Department
contracts Causeway to deliver this service to citizens of
Ottawa.

CISED
Provides coaching and support to developing
social enterprise to generate social impact.
CISED contracts Causeway to oversee its
service delivery.

CIG BINS
A private enterprise that contracts Causeway
to employ those facing barriers to
employment and cutting down on the
amount of harmful cigarette waste in our
environment. Currently staffed by 4 clients,
CigBins operates 24 bins in the Ottawa and
Gatineau region with 4 new bins to be added
to both cities.

CigBins container

Respondents: 3167

Males: 1915
Females: 1185
Other: 3
Unknown: 64
* Data that was collected from some programs may no longer be offered at
Causeway

Funded by

Krackers Katering

Good Nature Groundskeeping

Cycle Salvation

Right Bike

Provides training and support to
employees with barriers to employment
in the culinary industry. Krackers
employed 26 clients this year working
from 10-40 hours each per week. Over
the year, they have catered events in
places like at Rideau Hall, Lansdowne
Park, the South African Embassy, and
Parliament Hill.

Provides employees with barriers to
employment training and support in
landscaping and maintenance. GNG was
awarded Employer of the Year at the
Celebration of People Awards in
December 2015. Good Nature
Groundskeeping employed 16 clients this
year.

Provides employees with training and
support in bike mechanics to refurbish
bikes that were destined for the landfill.
Cycle Salvation has been working on
ways to solicit and increase bike
donations from the city and surrounding
regions. Cycle Salvation employed 10
clients this year.

Provides employees with training and
support in bike mechanics and operates
a ride share program with the city of
Ottawa. This year, Right Bike graduated
12 young people from their Ottawa
Bicycle Academy. RB employed 14
clients this year plus the 12 graduates
from the Ottawa Bicycle Academy.

