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WORDS FROM OUR EXECUTIVE
DIRECTOR, DON PALMER
“We look forward to continuing our
innovative approach into our next 40 years.”
As Causeway celebrates 40 years of employmentrelated services to disabled and disadvantaged
persons in Ottawa, it is worth looking back and
celebrating what has been an impressive journey
of creativity and growth.
From our beginnings as a small mental health
agency providing sheltered workshop services to
persons living with mental illness, to a multidimensional Community Economic Development
organization, Causeway’s willingness to listen to
its clients and to take risks in the development
of non-traditional program areas has helped to
maximize the benefits for those seeking help.
Over our first 40 years, Causeway has assisted
thousands of job seekers to overcome barriers
and to find and to keep competitive employment.

Causeway’s 40th Anniversary Celebration — June 2017

40 YEARS OF GROWTH &
INNOVATION
First opening its doors in 1977, Causeway celebrated 40 years of growth &
innovation in June of 2017

Don Palmer
Executive Director

On June 19th 2017, the small cafeteria in the
heritage building at 22 O’Meara was packed
with staff, friends, partners, funders, donors,
and supporters all coming together to celebrate
Causeway’s 40th anniversary.
Throughout its 40 years of operation, Causeway
has helped thousands of individuals who
struggle to find employment because of mental
illness and other challenges through its interconnected menu of programs and services.
While Causeway may not have always been
what it is today — from its humble beginnings
as a clubhouse providing individuals with
mental illness a place to go, to a community
economic development agency not only providing employment-based programs and services,
but also becoming a leader in the community
for social innovation — it has kept with it the
belief that everyone deserves to feel included
and valued in their community.
Guest of honour Patty Hajdu, the Minister of
Employment, Workforce Development and
Labour and long-time collleague of Causeway’s
Executive Director Don Palmer, spoke about
the inspiration that Causeway was founded on.
Causeway was established on the profound
belief in the work and capacity of every person
to contribute and foster growth and compassionate approaches to mental health.
During the ceremony, guests were treated to
speeches from Don Palmer, Richard Smith,
Causeway’s Board President, and touching
stories from two Causeway clients, Larry Ings
and Theresa Martin. It was also announced
that Causeway would receive $1.1 million in
new funding for their youth program.
For the rest of the evening, guests were invited
to explore the many displays around the

building including a photography project called
“Humans of Causeway”, inspired by the very
popular “Humans of New York,” a timeline of
Causeway’s history, a compilation of videos
from Causeway’s archive, a silent auction
featuring a vintage 1933 CCM Crescent, and
a craft show highlighting the products and services of Causeway’s entrepreneurial clients.
Causeway has made a significant impact on the
lives of thousands over its 40 year history. With
a strong team of staff, generous supporters,
and a steady stream of new ideas, Causeway is
looking forward to the next 40 years of growth
and innovation.

“These problems that we see in our
communities everyday - homelessness,
addiction, poverty, exclusion – they often seem
incredibly overwhelming and unsolvable, but
Causeway’s been showing quite the opposite
for many years. You know that people above
all need to feel like they’re included. To be
recognized as if they had worth. To be seen and
to be valued.
Your work each and every day has profound
transformational power on the people whose
lives that you touch. I know that it takes a toll
on you and I just want to thank you all because
I’ve done that work and it’s emotional work
and it’s tiring work, but it’s very invaluable
work. But we grieve while we do it, and I want
to thank you all for staying with it, for serving
on the board, for volunteering, for coming
in on weekends and in evenings and above
all, believing in the value and worth of every
person.”
- Patty Hajdu, Minister of Employment, Workforce Development
and Labour
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THEORY OF CHANGE + IMPACT STATEMENT
We are committed to providing support to our clients with our internally connected menu
of programs and services. Recognizing that we have a limited capacity, we will work with
a host of secondary clients such as non-profit organizations, private sector corporations
and philanthropic agents, to fill gaps and to build capacity. This approach will focus on
building the abilities, skills, and assets of our clients and their communities in a way to
work towards the cooperative development of solutions to local problems.

Causeway’s goal is to help a minimum of 1200
unemployed or underemployed youth and adults
who face significant barriers to living more
independently. They will access an expanding
menu of programs and services that result in
increased hope and self-confidence leading to
improved employment outcomes, healthy lifestyles
and/or social integration. Providing employment
opportunities and supports to employment is central
to what we do.

HUMANS OF CAUSEWAY

successes with a variety of private and public
partners and will grow measurable community
assets within neighbourhoods, communities of
individuals and organizations that will directly
impact the success of our clients and provide
potential benefits for all citizens.
Causeway will work to influence systemic change
and to enable greater economic opportunities and
social inclusion for those who experience barriers to
living more independently.

Causeway will actively share its knowledge and

Causeway Executive Director Don Palmer, Minister Patty
Hajdu, and Causeway Work Centre’s Board President
Richard Smith — June 2017

Good Nature Groundskeeping is on the job — May 2017

“I’d love to be able to drive a tractor trailer. I
love driving and I’ve always thought I would do
something like drive a bus from one city to the
next. It’s always been in my head — I grew up
with 8 brothers. The thing that holds me back is
the confidence in myself. I’ve come a long way
since I’ve started here because they’re very
supportive, and they’re very understanding and
I just really enjoy this job. I find that everybody
is a team player. I’d never even thought of
being a driver for a catering company.”
— Cora-Lynne
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CAUSEWAY WORK CENTRE
PROGRAMS & SERVICES
Employment Programs
•
•
•

Employment Supports Program (ESP)
Job Quest
Solutions for Youth

Self-Employment Programs
•
•

Causeway’s Entrepreneurial Opportunity (CEO)
RISE Ottawa

Innovative Initiatives & Contracts
•
•
•
•

Homes for Special Care (HSC)
Needle Hunters
Cig Bins
Reducing the Stigma around Aging Through Intergenerational
Connections (RSATIC)

Services at Causeway
•
•
•
•

The Sue Van Iterson Wellness and Fitness Centre
Community Kitchen
Employment Resource Centre
Step In, Step Up, Step Out

Lana Hann and her client Ron Glass in the RISE Ottawa program —
October 2016

SOCIAL ENTERPRISE
Causeway’s 5 Social Businesses
•
•
•
•
•

Krackers Katering
Cycle Salvation
Good Nature Groundskeeping
Right Bike
Causeway Community Finance Fund

HUMANS OF CAUSEWAY

“I had to keep strong, so I had to keep working out. I’ve
been working hard to keep up my strength in order to work”
— Peggy
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EMPLOYMENT: WORK IN PROGRESS
Causeway Work Centre’s priority is always our clients. We are very proud of the work our team has done to ensure
that clients receive the support that they need to find meaningful employment.

EMPLOYMENT PROGRAMS

CLIENTS ACTIVE IN 2016-2017

Employment Supports
Program (ESP)

Job Quest

195

434

Clients served

1155

Solutions for Youth
(SFY)

Clients served

41

Clients served

RISE Ottawa

12

Clients received
financing

Causeway’s
Entrepreneurial
Opportunity (CEO)

34

Clients served

SOCIAL BUSINESSES

Clients were served at
Causeway

Krackers Katering

Cycle Salvation

Good Nature
Groundskeeping

23

15

11

*Due to the intersectional nature of our
programs, many of our clients are involved in
multiple programs to support their needs

Right Bike

8

Clients
employed

Clients
employed

Clients
employed

Clients
employed

Homes for Special
Care (HSC)

Needle Hunters

Wellness Centre

Step In, Step Up,
Step Out

79

70

OTHER PROGRAMS
CigBins

CAUSEWAY SERVICES
Resource Centre
Over

6

Clients
employed

Community
Supports

78

Clients served

Clients served

Clients
employed

33

Clients served

29

Clients served

500
Visits

EMPLOYMENTS ACHIEVED 2016-2017
These numbers represent clients who have found jobs in the community.
EMPLOYMENT PROGRAMS

HUMANS OF CAUSEWAY

Employment Supports
Program (ESP)

Job Quest
(JQ)

84

189

Clients found
jobs

“You know how I meditate? I put on one of
my loudest CDs and I turn it up and I just lay
there and listen to it. It pounds all the bad
thoughts out of my head and I would start
feeling better – it picks me up. Some of it is
heavy metal and some of it is the blues, but I
don’t listen to pop.”
— Mark

Clients found
jobs

Solutions for Youth
(SFY)

33

Clients found
jobs

Job Quest saw 129 clients
still employed after 2-week
follow-up

Mock Interviews were given to
110 clients

Our Social Businesses
employed 57 clients this
year

CEO saw 12 clients complete
business plans

Causeway Annual Report 2016-2017
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CLIENT DEMOGRAPHICS
The following charts represent the demographics of the clients who come
to Causeway. Our vast menu of programs and services aim to support a wide
variety of clients from all kinds of backgrounds.

HUMANS OF CAUSEWAY

CLIENTS BY GENDER
Unknown
3%

Women
35%
“I like getting my hands dirty. I would love to have a job where I
can come home covered in paint, or grease, or dirt — to do the
jobs that no one else wants to do. Even when I was a kid, I was
a professional tree climber.”
— Monica

Men
62%

KELLY’S STORY

CLIENTS BY AGE
350

Kelly always wanted to work as a prep chef in a restaurant
– it’s her dream job. For many of us, dream jobs may
seem impossible to get, especially if you have a disability.
Through the support offered by Causeway, and her hard
work and determination, Kelly has come one step closer
to fulfilling her dream with her new job at Pure Kitchen, a
local vegetarian restaurant.
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CLIENTS BY LEVEL OF EDUCATION
300
225

Working two shifts per week at Pure Kitchen in the dish
pit, Kelly has flourished and truly enjoys every minute
she spends at work. Tamara Kalnins, who supervises
Kelly, encourages more businesses to use supported
employment services like Causeway when looking to
hire new people. According to Kalnins, it’s an incredibly
rewarding experience because she got to see Kelly’s selfconfidence as well as her smiles grow daily. It’s a chance
for employers to provide such a meaningful opportunity
for someone who otherwise would not get that chance
because of their barriers. Kelly’s time at Pure Kitchen has
been quite positive – as evidenced by the large number of
friends that she’s made with the team at Pure Kitchen.
Good luck to Kelly and thank you to Pure Kitchen for
working with our employment teams and providing
employment opportunities!
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Kelly (centre) stands with her team at Pure Kitchen and her
Employment Supports Specialist, Rennatha (right) — February 2016
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Launching Right Bike in their new location at EnviroCentre — March 2017

CAUSEWAY’S SOCIAL BUSINESSES
Causeway’s social businesses boost Ottawa’s Community Economic Development by modelling a diverse,
inclusive workplace. Each purchase from our social businesses provides our customers with the added
satisfaction of knowing they are supporting vulnerable individuals in the community.

CHECKING IN ON OUR SOCIAL BUSINESSES
HUMANS OF CAUSEWAY

KRACKERS KATERING’S NEW VAN + A NEW WEBSITE
Through a generous anonymous donation to Causeway, Krackers
Katering was able to purchase a new delivery van. This is the second
van in Krackers’ fleet which will help them make more deliveries. In
addition to a new van, Krackers also has a brand new website. Check
it out at: www.krackerskatering.org!

New Krackers Katering Van — Spring 2017

GOOD NATURE GROUNDSKEEPING CONTRACT

The beginning of summer saw Goodnature Groundskeeping gearing up
for a busy season. This season was especially busy because GNG was
awarded a contract from Ottawa Community Housing (OCH) to maintain the
OCH properties around the city of Ottawa. With this contract, Good Nature
Groundskeeping will be able to provide more employment opportunities to
clients at Causeway.

1302

Total bikes were
donated to Cycle
Salvation over the
year

GNG Crew — Summer 2017

BIKE DONATIONS AND A NEW WEBSITE AT CYCLE SALVATION

Capitalising on the excitement around Canada’s 150th birthday, Cycle Salvation
started a mini campaign to solicit bike donations: 150 Bikes for Canada’s 150. In
total, Cycle Salvation was able to collect about 166 donated bikes from the campaign
alone. Check out Cycle Salvation’s new website: www.cyclesalvation.org!

NEW BEGINNINGS FOR RIGHT BIKE

This spring, Right Bike bid farewell to its storefront in the bike-friendly
neighbourhood of Hintonburg and moved to a new location in EnviroCentre
on Rideau Street. On a snowy, wet day, City Councillors Jeff Leiper, Mathieu
Fleury, Tobi Nussbaum, and Nathalie Des Rosiers, along with MP Catherine
McKenna helped to launch Right Bike into the next chapter of its life. After
many challenges experienced with running a bike share service, Operational
Manager Samuel Benoit is excited for Right Bike’s future in a new location
providing bike rentals, repairs, used bikes, and bike accessories.

Operational Manager of Right Bike Samuel
Benoit with MP Catherine McKenna — March
2017

“I did an interview for a video where they
were following me around and what I told
them was that working here was probably
one of the happiest experiences for me
in a work environment. I work with some
really great people, we’re a team and we
help each other out and we get along really
well. It gets really crazy in the kitchen, but
we all chip in. You’re treated respectfully
and people acknowledge the work that
you’ve done.”
— Theresa

Causeway Annual Report 2016-2017
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LAUNCHING
THE CAUSEWAY
COMMUNITY FINANCE FUND
On November 4th, 2016, Causeway launched its newest social enterprise: the Causeway
Community Finance Fund (CCFF)

City Councillor Mathieu Fleury, Alterna Savings CEO Rob
Paterson, City Councillor Jeff Leiper, Executive Director of
Causeway Don Palmer, City Councillor Catherine McKenney,
Director of Social Buisness/Social Finance at Causeway Doug
Pawson, and Attorney General Yasir Naqvi at the launch of
the CCFF — November 2016

Every year, many low-income Canadians find
themselves turning to payday lenders to cover their
basic financial needs. Many of them risk falling
into a spiraling cycle of high-cost debt associated
with payday lenders financing loans with additional
loans. In Ontario alone, there are over 800 payday
lending outlets providing up to $1.5 billion dollars
annually to over 400,000 customers.
Back in 2015, the Causeway Board of Directors
agreed to capitalize a new fund, the Causeway
Community Finance Fund, to be used exclusively
to support the development of a sustainable
alternative to payday lending. Starting with $30,000
from its own resources as seed money, matched
with a donation from Entrepreneurship & Innovation
Ottawa, Causeway has formed vital partnerships
with local credit unions Alterna Savings, Frontline
Credit Union, and YOUR Credit Union each of which
made financial and operational contributions.

The main goals of the CCFF are to provide lowinterest, reasonable loans to those trapped in the
payday lending debt spiral, connect individuals with

mainstream financial services and help to build that
relationship, and to improve financial literacy.

Anna’s Story by: Living Tapestries — November 2016

Launched as a pilot program in November of 2016,
the CCFF is the first of its kind in Canada to support
borrowers with manageable loans linked to credit
union accounts. The launch saw city councillors
Jeff Leiper, Mathieu Fleury, Catherine McKenney,
and Provincial Attorney General Yasir Naqvi gather
together to celebrate the launch of a unique
enterprise that addresses a huge need in the
community.

HUMANS OF CAUSEWAY

“Our banks and our credit unions have a very
important responsibility, and I strongly feel
that they have obviously the expertise, the
knowledge and the resources to put payday
loan businesses out of business.”
- The Honourable Yasir Naqvi

Since the launch of the Community Finance
Fund, we’ve been able to provide about $20,000
in accessible loans with the average loan being
$1,531, and an interest rate of 8.25% with
a repayment term of about 18 months. The
individuals who have accessed the CCFF have an
average monthly income of about $1,815 which
means that most live below the low-income cut-off
line, living paycheque to paycheque with little
alternative to access even a small loan.
The Causeway Community Finance Fund fosters
inclusive and prosperous communities where
everyone has access to basic financial services.
They are currently working with the city, the
province, credit unions, and other organizations to
continue expanding its lending operations to reach
and support even more individuals who are looking
to break free from the payday lending trap.

“What’s more important to me now is to
photograph things that have meaning —
things that are true to me. I’ve been poor
most of my life, I’ve been on the streets
once and I’ve made a lot of money in my
life so I kind of know the extremes you
know? That’s life, that’s what it’s about.”
— Rick
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A SNAPSHOT OF CAUSEWAY WORK CENTRE:
FUNDING
The following is a breakdown of Causeway Work Centre’s revenue. As
always, we are grateful for the funding and support that we receive.

ACTUALS APRIL 2016 - MARCH 2017

FUNDING
Primary funding comes from the
three levels of government - federal
(programs identified by the Government
of Canada logo), provincial (CDLHIN,
MOH & LTC, MCSS, and Ontario Trillium
Foundation), and municiple (City of
Ottawa)

A fund-raising arm, Causeway
Foundation, pursues grants from nongovernment sources and donations
from the public at large.

Other Revenue
$43,901

Fee for Services (MCSS)
$330,568

Social Enterprise
Revenue
$728,197

Causeway Foundation
$45,153
*Cash Only

Core (LHIN)
$745,499

Total Revenue

$3,603,442

Other funders include: Ottawa
Community Foundation, United Way
Ottawa, Prosper, and the Co-operators.

Contracts
$493,283

Other Program
Funders
$1,216,841

HUMANS OF CAUSEWAY

THANK YOU TO OUR FUNDERS + PARTNERS

“One of the important things for people is they come into
the gym and they want results now. It is important to have
patience. It’s not only for our bodies, but our society as well
that doesn’t take to change very quickly. It takes time to
implement changes, especially in our bodies. Don’t expect
to see results right away – results will start happening, but
you won’t see them. When you lose weight, you start to see
it on the scale or on the measuring tape, but you can’t see it
in the mirror because you look at yourself everyday and you
can’t see those small changes, so just give yourself some
time to see them.”
— Larry

Causeway Annual Report 2016-2017

Team Causeway at the Alterna Savings SNOWMANIA CHALLENGE — March 2017

CAUSEWAY FOUNDATION
Causeway Foundation is a registered charity committed to helping
people in Ottawa with mental health issues and other challenges find
rewarding work.
The generosity of our donors ensures that the programs, services and social
businesses of Causeway Work Centre are supported and have welcoming
facilities to call home.
Each year hundreds of people with barriers to employment come to Causeway
to enhance their skills, receive one-on-one support, find employment, and begin
the journey to a more independent life.

HUMANS OF CAUSEWAY

WORDS FROM EVA RUSSELL, BOARD
PRESIDENT & JULIANA RODGER,
EXECUTIVE OFFICER
Throughout its history, Causeway has been
supported and shaped by many dedicated
people who seek to support those with barriers
to employment in the Ottawa community.
Every year this generosity is evident, from the
donations made, to the volunteer hours so
freely given.
This year, as Causeway Work Centre celebrates
its 40th anniversary, the support has been
especially strong and many campaigns have
been more successful than we could have
anticipated. Because of this, we have been able
to continue supporting innovative practices that
better respond to clients’ needs.
Thank you for your commitment to Causeway
and to making this community stronger through
inclusivity.

“I was surprised at how simple of a workplace it was.
I wasn’t nervous, I was just happy to find a solid
employer.”
— Anonymous

Eva Russell
Board President
Causeway Foundation

Juliana Rodger
Executive Officer
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Nominees for the Client of the Year Award with CTV Anchor Terry Marcotte (right) at the Causeway Autumn Renewal Gala — October 2016

FOUNDATION’S COMMUNITY IMPACT
Causeway Foundation had a great year because of the support of Donors, Sponsors, and Volunteers —
we appreciate all the hard work and support in helping to make a difference in people’s lives

HUMANS OF CAUSEWAY

BUS TICKETS FOR CLIENTS
Individual donors, along with the May Court Club of
Ottawa, contributed money for over 750 bus trips for
clients, giving them the freedom they need to succeed
in their job hunts.

CLIENT EDUCATION FUND
The Gloucester Lions Club covered the cost of
a driving course for a Krackers Katering client.
Becoming a driver for Krackers is helping him gain
customer service experience that will launch him into
competitive employment.

BON APPETIT OTTAWA
Clients were able to learn how to cook healthy meals
on a budget, thanks to a generous grant from Bon
Appetit Ottawa.

Holly Beanlands (right), winner of the Eleanor
Meier Award at the Orange Art Gallery — October
2016

AUTUMN RENEWAL GALA

“My grandmother started me in gardening
since I was about 4. It wasn’t always a part
of my life – I was always too busy doing
stage work, but since I was diagnosed, I’ve
had more time on my hands. I find that it’s
something constructive and it’s something
tangible and positive that you can see. I’ve
sort of taken over taking care of the haybales; it’s my little project now.”
— Tony

The gala was a record-breaking success, thanks to
support from Terry Marcotte, the Orange Art Gallery,
Suzy Q donuts, McAuslan Brewing, and Krackers
Katering. Guests had a wonderful time honouring the
year’s award winners: Holly Beanlands, Pedal Easy,
and Erin Hogan.

HINTONBURG 5K
The Wellness Warriors were back at it again! The
Hintonburg 5k was the culmination of months of
training for our clients. The event also raised $2,000
to support Causeway programs and services!

Wellness Warriors at the Hintonburg 5K — July 2016
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HOW DO MY DONATIONS HELP?
Our donors have helped to impact the lives of our clients. Their donations go towards the support of
Causeway Work Centre’s programs and services.

DONATION BREAK-DOWN
Bus Tickets for Clients
$1,693
Infrastructure
$15,559

HOW CAN I HELP?

Client Support/CCFF
$652

Support Causeway’s Programs & Services
by making a financial donation.
www.causewayworkcentre.org/causeway-foundation/donatenow/

Purchase our Greeting Cards

Krackers
Equipment
$42,546

on our online store or at one of our retailers.
www.causewayworkcentre.org/causeway-foundation/be-active/

Become a Bridge Builder
by signing up to become a monthly donor. Our
monthly donors are the backbone of Causeway.
www.causewayworkcentre.org/causeway-foundation/bridge-builders/

Look to our 4 Social Businesses
for all your landscaping, catering, and cycling
needs.

Client
Employment
$24,441

Social Enterprise
$399

Become a Corporate Partner
by sponsoring Causeway Foundation or donating
items to be featured at our fundraisers.

Wellness
$5,250

ERIN HOGAN - WINNER OF THE CLIENT OF THE YEAR AWARD
Causeway’s Autumn Renewal Gala in October
2016 saw staff, volunteers and friends of
Causeway gather together to present the
Denstedt-Williamson Client Award which
is awarded to an exceptional client who
has achieved success by working hard to
overcome their barriers to employment.
This year’s recipient is Erin Hogan who, with
the tremendous help and support of her
Employment Supports Specialist Rennatha
Bernadin, was able to find a job at Value
Village and two volunteer placements at the
Carlington Community Chaplaincy and the
Royal Ottawa Community Library.
Since her start at Value Village in April 2016
as a sales clerk, Erin quickly demonstrated
her affinity for helping people through
customer service and was soon recognized
for her ethics and integrity with an employee
award. She has since begun training to move
into a supervisory role and “…no longer
[feels] helpless about finding or keeping a
job.”

Erin began her journey at Causeway back
in 2007 where she was placed in the
rapid employment program, Job Quest.
Unfortunately, due to health reasons she
could not continue in the program. Several
years later in 2015, Erin began to feel well
enough to renew her employment search
and once again began the Job Quest
program. This time in the Job Quest program
she was able to find volunteer opportunities.
Deciding that she needed more time, Erin
switched into the Employment Supports
Program and met with Rennatha, her
Employment Supports Specialist. Soon
after switching to the Employment Supports
Program, Erin was able to find employment
at Value Village.
At the Causeway fall gala, Erin had a few
words to share about her experiences at
Causeway and in the employment supports
program: “Since my beginnings, I have
found Causeway to be much more than an
employment centre. I would like to thank

Causeway again for working with me and for
helping me feel like a valuable member of
the community.”
Congratulations to Erin Hogan for the much
deserved Denstedt-Williamson Client Award!

Causeway Annual Report 2016-2017
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SUMMARY OF CAUSEWAY FOUNDATION’S
FINANCIAL STATEMENTS
Summary of Financial Statements (Condensed) For Causeway Foundation: Fiscal Year 2016-2017

EXPENSES

REVENUE
Interest & Other

$2,091

Advertising & Promotion

$1,124

Rental Income

$198,214

$18,072

Grants

$12,058

Amortization of Tangible Capital
Assets
Bank Charges

$367

Fundraising

$153,017

Board Expenses

$4,026

Donations

$1,050

Fundraising

$5,008

TOTAL REVENUE

$366,430

Insurance

$3,762

Office Supplies

$9,819

Professional Fees

$6,400

Repairs & Maintenance

$41,820

Salaries & Benefits

$82,047

Utilities

$51,278

Contribution to Causeway Work
Centre

$90,540

TOTAL EXPENSES

$314,263

Revenues in 2016-2017 were up
more than 13% from the previous
year

THANK YOU TO OUR 2016-2017
SPONSORS:

HUMANS OF CAUSEWAY

“My first day was very scary. Once I got to know the
people it felt like a second family...They gave me back the
confidence back that I had lost. I feel better inside. There
are people here that you can talk to – there’s always
someone in the building that you can talk to.”
— Diana

Causeway Annual Report 2016-2017

Causeway Work Centre Board Member Margot Geduld with Causeway Work Centre Board President Richard Smith — June 2017

BOARDS OF DIRECTORS
Both Causeway Work Centre and Causeway Foundation are supported by volunteer Boards of
Directors who bring a broad range of skills and experience to the challenge of developing and
evaluating Causeway’s strategic direction.

CAUSEWAY WORK CENTRE
Board Members 2016-2017

HUMANS OF CAUSEWAY

Richard Smith

President

Katherine Cornfield

Vice-President

Margot Sunter

Past President

Pejmon Nasiri

Secretary-Treasurer

Albert Wong

Board Member

Andrew Vey

Board Member

Margot Geduld

Board Member

Don Palmer

Executive Director at Causeway

CAUSEWAY FOUNDATION
Board Members 2016-2017

“I felt safe here. It was my first job when I
first moved out from my parent’s house and
it was my first job in this city.”
— Pam

Eva Russell

President

Terrena Bennett

Secretary

Simon Couvrette

Treasurer

Jesse Whatley

Director, Public Relations

Anthony Toffoli

Director, Fundraising

Sui-Ling Leung

Director, Fundraising

Richard Smith

Board President, Causeway Work Centre
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Causeway Annual Report 2016-2017

Krackers Katering herb plants — Summer 2017

CONTACT US
CAUSEWAY WORK CENTRE

CAUSEWAY FOUNDATION

22 O’Meara Street
Ottawa, Ontario
K1Y 4N6

22 O’Meara Street
Ottawa, Ontario
K1Y 4N6

P: 613-725-3494
F: 613-725-9913

P: 613-725-3494 EXT. 108
F: 613-725-1034
E: info@causewayfoundation.org

www.causewayworkcentre.org

www.causewayfoundation.org

Charitable Registration:

Charitable Registration:

106880883RR0001

872540844RR0001

facebook.com/CausewayWork
@CausewayWork
youtube.com/CausewayWorkCentre
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