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ABOUT CAUSEWAY
Causeway is a not-for-profit community
economic development agency that helps
people with mental health issues and other
challenges find rewarding work and live more
independently.
Causeway transforms lives and fuels community
economic development through an integrated
network of innovative training and employment
programs, one-on-one support, cross-sector
partnerships and by creating socially minded
businesses.
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AFTER 40 YEARS
In June 2017, Causeway invited staff, clients, donors, stakeholders and partners to come together and celebrate 40 years of
growth and innovation.
The innovation and creativity of the team at Causeway is what has allowed us to continue supporting people in their employment
journeys over these last 40 years and what makes us leaders in our community.

REFLECTIONS AFTER 40 YEARS
WORDS FROM OUR EXECUTIVE
DIRECTOR
Last year Causeway celebrated its 40th anniversary.
Now it is time to ask the question, “What will the next
40 years hold for the organization?”
I would like to think the organization will continue its growth
spurt despite moving through its adolescence, into adulthood
and now into middle age.
I believe the next few years will see the consolidation of our
menu of programs despite the challenges imposed by a funding environment that becomes more competitive each year.
I believe the next few years will see Causeway continue to
expand its service offerings to meet the multiple needs of
vulnerable folks who seek our services.

One of Causeway’s greatest virtues is
its ability to adapt to meet the needs
of the people it serves and the broader
community.
For over 40 years, Causeway has been
creating solutions for some of the most
vulnerable people in our city to find meaningful employment. We’ve seen success
and growth of our social businesses and
witnessed countless clients employed
in a variety of roles and positions. We’ve
seen new programs added to our menu of
programs and services, and watched our
family at Causeway grow.
One of the most important things that
we have seen across these 40 years is
how much it means to work. Having a

job means that you have the chance to
contribute something meaningful to your
community and to show yourself what
you are capable of. It brings independence, it brings self-confidence, it sparks
hope, and most importantly, it’s a place
where you can belong.
After 40 years, we see clearly the unique
role we play. We are a community economic development agency and it is time
now to really own that. Bigger things are
on the horizon for Causeway, and we are
all looking forward to the next 40 years.
We would like to thank everyone who has
been a part of our team and supported
our growth and our mission.

I believe we will continue our commitment to promoting
a variety of community economic development initiatives
designed to strengthen the spirit of “community” and that
Causeway will do its part to make Ottawa an even better
place to live and work.
I believe we will create more employment opportunities for
the folks we serve in our 2nd 40 years than we did in our first
40 years.
So bring it on. We are ready!
Don Palmer
Executive Director
Causeway Work Centre
“[Any feelings of dejection] were quickly dissipated underneath the barbell at the
gym, so I continued with that. This is where I began to flourish, and in time…it
has helped me rekindle a forgotten passion with exercise from my youth and has
[resulted] in my decision to make health and fitness into my new career path.”
- Larry Ings speaks at Causeway’s 40th Anniversary Celebration (June 2017)
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STAKEHOLDERS
Causeway will mobilize the attention of its stakeholders; government,
health & social service networks and the general community.

Causeway’s Theory of Change describes the strategic direction of the organization from the perspectives of our clients, our partners, and our stakeholders.

THEORY OF CHANGE
Causeway is committed to serving unemployed and under-employed
individuals who face significant challenges to participating as
equal, independent and contributing members of their communities.
These challenges can be singular or multiple and may include living
with a mental illness and/or addictions, disadvantaged youth and
individuals living with other forms of disability.

Causeway will strive to meet the needs of its primary client group
through the continued identification, development and delivery of
an internally connected menu of programs & services to obtain and
support employment.

OUR STRATEGIC DIRECTION
Recognizing that success does not necessarily
follow a linear path, these programs & services
will be holistic in nature, designed to support our
clients according to each individual’s need at the
time. Success for all of us requires a balance in
our lives, some degree of resiliency and a network
of social supports. Good mental health requires
paying attention to physical health and positive
lifestyle approaches. The menu of programs &
services that Causeway provides will not be static
and will continue to grow as additional client
needs and gaps are identified.

Recognizing that Causeway has limited capacity,
it will work with a host of secondary clients — nonprofit organizations, private sector corporations
and philanthropic agents — to fill gaps and to build
capacity. This approach will focus on building
the abilities, skills and assets of our clients and
their communities in a way that works towards
the cooperative development of solutions to local

“I had to keep strong, so I had to keep working out. I’ve
been working hard to keep up my strength in order to work”
- Peggy (Humans of Causeway Project 2017)

problems. Causeway will accomplish this goal
through openly sharing knowledge with its current
and future partners and together we will continue
to search out and to develop innovative solutions
to existing social and economic challenges.

result in increased hope and self-confidence
leading to improved employment outcomes,
healthy lifestyles and or social integration. Providing employment opportunities and supports to
employment is central to what we do.

In doing so, Causeway will mobilize the attention
of its stakeholders: government, health & social
service networks and the general community.
Causeway will use that attention to influence
system change, reduce stigma and to increase
community awareness around the needs of the
primary client groups we are committed to serve.

Causeway will actively share its knowledge and
successes with a variety of private and public partners and will grow measurable community assets
within neighbourhoods, communities of individuals and organizations that will directly impact
the success of our clients and provide potential
benefits for all citizens.

OUR IMPACT

Causeway will work to influence systemic change
and to enable greater economic opportunities and
social inclusion for those who experience barriers
to living more independently.

Causeway will assist unemployed or under-employed youth and adults living in Ottawa and
eastern Ontario who face significant barriers to
living more independently. They will access an
expanding menu of programs and services that
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WHAT’S NEW AT
CAUSEWAY?
Through our on-going committment to innovation we are always coming up with creative ideas and solutions for our
clients and the community.
We’ve been busy planning and executing new initiatives and events and below are the highlights of our year:

Causeway’s 40th Anniversary Celebration
On June 19th, 2017, Causeway invited
staff, friends, partners, funders, donors,
and supporters to celebrate Causeway’s
40th anniversary. During the celebration, guests were treated to speeches
from Patty Hajdu, Minister of Employment, Workforce Development and Labour; Executive Director of Causeway,
Don Palmer; Richard Smith, Causeway’s
Board President; and touching stories
from two Causeway clients, Larry Ings
and Theresa Martin.

Guests listening to Causeway’s singing group performing the original Causeway theme song from the clubhouse days in 1995 - June 2017

Causeway has made a significant

Straw Bale Garden

Causeway’s going green! In the summer
of 2017, we began an urban gardening
initiative using straw bales. Straw bale
gardens offer people living in urban
areas the chance to grow fresh food
without the need for land or soil. Each
straw bale is conditioned with a combination of fertilizers and water over the
course of 3 weeks. As the straw begins
to break down, it creates the perfect

Diana harvests fresh veggies from the straw bale garden - Summer 2017

Breakout sessions at the Conversations at Causeway Event - January 2018

impact on the lives of thousands over
its 40 year history. With a strong team
of staff, generous supporters, and a
steady stream of new ideas, Causeway
is looking forward to the next 40 years
of growth and innovation.

“Your work each and every day
has profound transformational
power on the people whose lives
you touch”
- Patty Hajdu, Minister of Employment,
Workforce Development and Labour

environment for growing vegetables
and plants.
Since then, we’ve expanded our straw
bale garden for the 2018 growing year.
Our goal is to grow organic greens for
Krackers and other non-profits and
inspire others to start their own straw
bale gardens.

Conversations at Causeway + Social
Innovation & Social Finance Consultations
In January 2018, Causeway hosted the
first in a series of events called Conversations at Causeway. These events
are intended to engage members of
the community to collaborate and
discuss social issues in the community and develop action plans using
our collective knowledge, expertise
and resources. This first event was
focused on connecting leaders in the
community in social enterprise to
members of the federally appointed
Social Innovation and Social Finance
Steering Group. Causeway’s Executive
Director, Don Palmer, was appointed
to the Steering Group and helped to

coordinate the consultations in Ottawa
through Causeway.
The Federal Government created this
Steering Group to develop a set of recommendations for a Social Innovation
and Social Finance Strategy for Canada
in order to tackle some of the country’s
most persistant social issues through
consulations with members of various
communities across Canada. For more
information about the Steering Group
and about the Social Finance Strategy,
please visit their website:
www.sisfs.ca
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Causeway’s Intake Team - September 2017

SUPPORTED
EMPLOYMENT
Causeway offers a menu of employment and
pre-employment programs and services to
better serve the diverse groups of people
who come to us for support.
Providing supportive employment services
means meeting people where they are and
working with their strengths and interests to
find employment that is the right fit for them.
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CAUSEWAY’S PROGRAMS
& SERVICES
PROGRAMS & SERVICES
Our integrated network of employment programs, one-on-one
support, social finance and social business:

Employment Supports
•
•
•
•
•

Employment Supports Program (ESP)
Job Quest
Needle Hunters
Cleaning Contracts
Administrative Training

CEO entrepreneur Beverly showcases her work at Causeway’s 40th
Anniversary - June 2017

Pre-Employment Services
•
•
•

Solutions for Youth
The Sue Van Iterson Wellness and Fitness Centre
Homes for Special Care - Rec (HSC-Rec)

Social Finance
•
•
•

Causeway’s Entrepreneurial Opportunity (CEO)
Rise Ottawa
Financial Literacy - Causeway Community Finance Fund

Julie, a recipient of a business loan from Rise Ottawa, leads a drum
circle for staff and clients - August 2017

Services at Causeway
•
•
•

Employment Resource Centre
Community Supports
Step In, Step Up, Step Out

Social Enterprise
•
•
•
•
•

Krackers Katering
Cycle Salvation
Good Nature Groundskeeping
Right Bike
Causeway Community Finance Fund

Christopher Kelly (left), Sarah Paradis (right), and Monica Martin (center)
who received the Denstedt-Williamson Client Award at the Harvest Social
- October 2017
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The following is a snapshot of the people we serve through our programs and services.

Level of Education of
Causeway Clients

Age of Causeway Clients
321

350

302
280
210

Other
1%

234

253
223

Gender of Causeway Clients

207

153

152

210

Male
61%

175

Unknown
3%

Female
35%

140
70
0

44
2

4

3

No Formal Schooling

Secondary/High School

Some Elementary/Junior High School

Some College/University

Elementary/Junior High School

College/University

Some Secondary/High School

Unknown

44

2

16-17 18-24 25-34 35-44 45-54 55-64 65-74 75-84 UNKNOWN

equipped gym located in the basement of the
Pierce’s Employment Journey fully
agency. Having access to proper gym equipment

and an understanding personal trainer allowed
Pierce to focus on refining his motor skills and to
lose the weight he gained while recovering from his
injuries. It was his way of getting himself back into
a routine after the accident.

Pierce stands in front of an old photo of the original laundromat where The Third now stands.
When you first meet Pierce James, you are
immediately drawn in by his infectiously funny and
quirky personality. When he speaks, he will almost
certainly make you laugh because of the way he
expresses himself: no-filter and brutally honest.
Whether it’s in the classroom or at work, he’ll never
hesitate to ask questions because of his desire to
learn. It’s why his coworkers love working with him
and why he has become an essential part of the
team at a local restaurant called The Third. Though
his personality is energetic, what you may not know
is that Pierce has struggled for many years with
mental illness. At the peak of his struggles, he had
an accident resulting in an acquired brain injury for
which he needed time to recover.
When Pierce first came to Causeway, he was
immediately interested in working out in the
wellness centre which offers clients the use of a

42

It didn’t take long before Pierce was recommended
to begin his employment journey by joining the
Employment Supports Program (ESP) and eventually the Solutions for Youth program. Pierce barely
had a resume when he first began in ESP and only
had experience bussing tables in various restaurants downtown – nothing that was really stable
or permanent. Due to some learning difficulties,
school was also challenging and after his accident,
he didn’t really know what kind of work he wanted
to do or even what kind of jobs he could do. His
options appeared to be limited but he was certain
that he wanted to work and he was eager to learn
– regardless of his acquired brain injury, regardless
of his experience, and regardless of his barriers.
While in the Solutions for Youth program, Pierce
had the opportunity to learn how to interact with
others, work on his resume, and even learn some
hard skills in the kitchen such as knife handling and
basic food prep. When it came time in the program
to do a work placement in the community, it was a
natural fit to connect him with The Third.
Ashley Struthers, co-owner of the Third, has seen
first-hand the progress that Pierce has made in
these past 6 months. “When he first started here
through [Solutions for Youth], we just had him

cleaning dishes and sweeping …he’s been doing
really well, and I think he enjoys the learning part
of [the job] – learning things he never knew before
– you can see him taking it in.” When the Solutions
for Youth program came to an end, Ashley decided
to hire him on part time. The Third has given Pierce
acknowledgement for the progress that he’s made
in his life and for the work that he is doing. He is
proud of where he is now and how far he’s come
since starting out in the wellness centre.

When speaking to Pierce’s progress, Ashley
says, “He’s also responsible – he’s kind of
the anchor with the back of the house. He is
doing dishwashing, he is helping with prep,
and anything that the guys and girls at the
back need through a really busy time, and
they can count on him to be their right-hand
man.”
In the past, Pierce never thought that working in
this capacity was a possibility for him given the
challenges he’s faced with his mental health and
his acquired brain injury. When asked about the
kind of advice he would give to someone who was
struggling to find employment, he confidently says
to keep trying and persevere because it will happen
and it can completely change your outlook on life.
Today, Pierce embodies this hopeful outlook as a
valued team member at The Third, developing his
skills and meeting new challenges in a supportive
and meaningful work environment.

7
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EMPLOYMENT PROGRAMS
With our diverse menu of programs and services, people looking for employment can find a path that is right for them.
Whether it’s resume and cover letter development or gaining employment experience in one of our social businesses,
Causeway is the place to go if you are in need of employment support.

Employment Supports
Program (ESP)

210

1186

Clients served

Clients served
at Causeway
this year

Job Quest

Needle Hunters

321

69

Clients served

Cleaning Contracts

46

4

Clients
employed

Solutions for Youth
(SFY)

Clients
employed

Clients served

Homes for Special
Care - Rec (HSC-REC)

Employment & Pre-Employment
Programs

Wellness

107

83

Clients served

Clients served

Social
Businesses
Good Nature
Groundskeeping

20

Employment Resource
Centre

Community
Supports

Step In, Step
Up, Step Out

908

135

44

Clients
served

Clients
served

Clients
served

Cycle Salvation

25

10

Clients
employed

Clients
employed

Right Bike

Causeway Community
Finance Fund (CCFF)

6

16

Clients
employed

Clients
employed

Employment Services

Krackers Katering

People
served

Social Finance Programs and Services
Rise Ottawa

Causeway’s Entrepreneurial
Opportunity (CEO)

Financial Literacy

14

39

16

Clients
served

Clients
served

Clients
served
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IMPACT OF EMPLOYMENT
Causeway’s priority is always to its clients. This is why we provide employment support even after our clients have
found a job.
Employers in the community around us play an important role for our clients by providing meaningful employment
opportunities.

Employments Acheived 2017-2018

These numbers represent the number of jobs found in the community.
Employment Supports
Program (ESP)

97

jobs found

Job Quest
(JQ)

180
jobs found

Solutions for
Youth (SFY)

32
jobs found

Job Quest saw 121 clients still
employed after 12-week follow-up
Our Social Businesses employed
57 clients this year
140 mock Interviews were
done
CEO saw 13 clients start up
businesses where they were
earning revenue

Causeway’s Community Champions
One of the most important aspects of our job in finding supportive employment opportunities for our clients is developing strong professional relationships with businesses in the
community.

Community
Champion

We would like to recognize a few of those businesses who have supported our clients
by providing them with the opportunity to work. When our clients work, they build their
confidence and hope for the future. That’s incredibly valuable.
Thank you to Pure Kitchen, Hintonburger, and Sail!

Causeway Annual Report 2017-2018

Krackers Katering team picture - July 2017

SOCIAL
BUSINESS &
SOCIAL FINANCE
As a community economic development agency, Causeway
provides opportunities for clients to gain paid work experience
through our social businesses.
Clients in our employment programs or working in our social
businesses, can also access our social finance services. These
services help our clients improve their financial literacy and get
out from under burdensome debt.

9
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SOCIAL BUSINESS

Causeway’s social businesses boost Ottawa’s Community Economic Development by
modeling a diverse, inclusive workplace.
With each purchase from our social businesses, our customers have the added
satisfaction of knowing they are supporting vulnerable individuals in the community.

Right Bike provides free bike tune-ups for Bike to
Work Month - May 2017

OUR SOCIAL BUSINESSES
Krackers Katering

Krackers Katering provides catering services for
all levels of the private and public sectors. Krackers also generates employment opportunities for
people who face barriers to employment by providing them with a supportive work environment and
culinary skills training.

Bill serves customers at the Krackers Snack Bar Winter 2018

Krackers saw 25 clients employed in various
positions. Over the course of the year, they saw
an increase in catering orders providing hot meals
to customers as well as opportunities to further
its community impact through partnerships with
Thirteen: a Social Enterprise run out of Parkdale
Food Centre, and Mealshare.

Good Nature Groundskeeping (GNG) provides
professional landscape maintenance services
while also providing employment to people who
are economically disadvantaged.
In the spring of 2017, GNG was awarded the contract to provide property maintenance services to
Ottawa Community Housing properties around the
city. This contract — the result of a robust social
procurement policy — opened up opportunities for
GNG to expand by purchasing new equipment and
hiring more clients. This past year, GNG was able
to employ 20 clients.
www.goodnaturegroundskeeping.org

Cycle Salvation

Cycle Salvation (CS) strives to achieve a triple
bottom line (people, profit, planet) by taking in
donated bikes and providing training and employment in the field of bike mechanics to people who
are economically disadvantaged.
This past year saw 10 clients employed in the
shop and a grand total of 1363 bikes that were
donated. This means 1363 bikes were diverted
from landfills and scrap yards and given new life
by the hands of employees at Cycle Salvation.
Workers at GNG are busy cutting grass - May 2017

Right Bike helps Ottawa residents get around and
stay healthy through community bike repair events
and bike mechanics training programs.
Since the move from their Hintonburg home on
McCormick Street in 2017, Right Bike’s business
model has shifted from providing bike share
services to focus more on offering bike tune-ups
for community bike events. During the past year,
Right Bike has employed 6 clients who provided
tune-ups during community bike events.
www.rightbike.org

www.krackerskatering.org

Good Nature Groundskeeping

Cycle Salvation staff working hard on a bike Summer 2018

Right Bike

www.cyclesalvation.org

Our social enterprises
provided:

23,000
hours of
employment

Each client
who works
in our social
businesses
receives
minimum
wage.
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SOCIAL FINANCE
One of the biggest challenges that our
clients face in their everday lives is
financial security. Causeway’s social
finance programs and services help our
clients to focus on finding employment
by providing support through loans and
financial literacy training.
The Causeway Community Finance Fund
is one of Causeway’s newest programs
that celebrated one year of operation in
the fall of 2017.

11

800
payday lending
outlets

providing up to $1.5 billion in loans
to 400,000 customers
the average size of a payday
loan is
$435
over
70 known payday lenders
operate in Ottawa alone

One Year Later
The Causeway Community Finance Fund has been operational as a small pilot for over one year
with support from our three credit union partners, Alterna Savings, Frontline Credit Union, and
Your Credit Union.

Yasir Naqvi speaks in support of the Causeway Community
Finance Fund - November 2017

Since the launch of the CCFF in November
2016, we met with a growing number of people
who have leapt at the opportunity to learn more
about a better and more responsible alternative
to payday lending – the first program of its kind
in Ontario. The creation of the CCFF, despite its
limited resources, has struck a nerve in the city
— confronting the problem of the payday lending
industry and fostering conversations around
creating solutions.

The Issue

Many low-income Canadians turn to payday
lenders to cover budget shortfalls due to income
insecurity, unplanned life expenses, and the
inability to access small-dollar credit options
through traditional banking services. Why do so
many people take out loans from payday lenders
in the first place if it is so risky? The reality for a
lot of these borrowers is that they simply have
no other choice.

Our Progress

Director of Social Business and Social Finance, Doug Pawson,
spthe impact of the CCFF - November 2017

At the end of our first year in November 2017,
we celebrated the one year anniversary of the
Causeway Community Finance Fund. In the interest of supporting lasting impact, the Ontario Trillium Foundation approved a grant for Causeway
to hire a full-time Financial Literacy Trainer. Our
Financial Literacy Trainer supplemented the work
of the CCFF by processing loan applications and

supporting clients by teaching them budgeting
skills through workshops.

Next Steps

Through our experiences serving financially
marginalized people, we have seen that there is
a market here that needs to be disrupted. For
scalable disruption, we need to push forward
with sustainable community banking options
that provide accessible basic services. We need
to foster more cross-sectoral partnerships like
the one we have between Causeway and our
credit union partners.
Drawing from our own experiences as well as
the experiences and models of other community
banking initiatives around the country, our ultimate goal is to create a solution that is scalable,
replicable and helps even more people get the
services they need.
As we progress over the next year, we will
continue working with our partners to develop
a community banking model that will bring
sustainability to the people we serve and our
own initiative.

For more information on the CCFF, please visit:
www.causewayfinancefund.org
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Celebrating a grant from the Ontario Trillium Foundation (left to right: Ottawa
City Councillor, Jeff Leiper; Director of Social Business and Social Finance, Doug
Pawson; the Honourable Yasir Naqvi; Executive Director of Causeway, Don Palmer;
Ontario Trillium Foundation volunteer, Norma Lamont; Board President of Causeway,
Katharine Cornfield; and Ottawa City Councillor, Mathieu Fleury - November 2017

FUNDING
Causeway is extremely grateful for the
funding that it receives.
For over 40 years, Causeway has been able
to provide such a wide variety of services
for our clients through the support of
funders, partner organizations, and donors.

12
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BREAKDOWN OF
FUNDING
Funding allows us to serve people from a variety of backgrounds through our programs and services.
The following is a breakdown of Causeway’s revenues.

FUNDERS

ACTUALS APRIL 2017 - MARCH 2018
Fee for Service (MCSS)
$417,291

Primary Funding

Primary funding comes from
the three levels of government
- federal, (Service Canada)
provincial (CDLHIN, MOH &
LTC, MCSS, and MAESD), and
municiple (City of Ottawa).

Causeway Foundation
$48,001*

Other Program Funders
$1,106,748

Foundation

Total Revenue
$3,732,625

A fund-raising arm, Causeway
Foundation, pursues grants
from non-government sources
and donations from the public
at large.

Additional Funders

Other funders include Ottawa
Community Foundation, United
Way Ottawa, Ontario Trillium
Foundation, Sisters of St.
Joseph, and CSED.

Core (LHIN)
$743,296

Contracts
$481,127

Social Enterprise Revenue
$904,419
Other Revenue
$31,743

* Causeway Work Centre received $100,000 from Causeway Foundation in the 2017-2018 fiscal year. Within
that year, $48,000 of that contribution was designated towards programs and services.

THANK YOU TO OUR FUNDERS AND OUR PARTNERS

Causeway Annual Report 2017-2018

Building snowbears for Alterna Savings’ SNOWMANIA event - February 2018

CAUSEWAY
FOUNDATION
Causeway Foundation supports the work of
Causeway Work Centre through its fundraising
initiatives and campaigns.
Our donors believe in creating inclusive
communities. They believe in the impact, they
believe in the people, and they believe in the
agency.

14
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CAUSEWAY FOUNDATION
Causeway Foundation is a registerd charity committed to helping people in Ottawa with mental health issues and
other challenges find rewarding work.
The generosity of our donors ensures that the programs, services and social businesses of Causeway are supported
and have welcoming facilities to call home. Each year hundreds of people with barriers to employment come to
Causeway to enhance their skills, receive one-on-one support, find employment, and begin the journey to a more
independent life.

TO OUR DONORS &
SUPPORTERS
This past year marked Causeway’s 40th anniversary of meaningful work in the Ottawa community. Over those 40 years
Causeway evolved creatively and strategically to meet the
needs of people living with mental health issues, disabilities,
and other challenges to finding and maintaining employment.
I am deeply honoured to connect this important mission with
a community of people who are ready to help. Our donors
blew us away this year. Your unprecedented support was the
best birthday present we could have hoped for. $100,000 donor dollars this year went to helping our clients navigate the
pre-employment and employment stages, as well as those
learning on the job in our social businesses.
What does this mean? It means someone in our community
learned how to land an interview where they couldn’t before.
It means they and their employer got on-the-job-support to
thrive in partnership. It means someone gained work experience and skills in businesses that create the right conditions
for them to shine.

Annual Holiday Card Campaign set-up at a craft fair - December 2017

Because of you, someone has a brighter future.
Let’s keep this momentum going. Our community is stronger
for it.
Thank you for your support,

Juliana Rodger
Executive Officer of
Causeway Foundation

CBC Host Hallie Cotnam with Executive Officer Juliana Rodger at the
Harvest Social - October 2017
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OUR YEAR

Causeway is extremely grateful for the donations it has received over the past year. Donations allow us to provide
support to our clients in a variety of different ways.
This year, we were able to celebrate the acheivements of our clients and provide opportunities that impact their lives.
Below are a few of the highlights from our year.

HINTONBURG 5K RACE

Causeway’s Wellness Warriors took to the streets to complete their third consecutive Hintonburg 5 Km
Race on July 9th 2017. To many of our Wellness Warriors, participating in these 5K races represents
a significant milestone in their health journeys because it lets them prove to themselves and their
communities what they are capable of doing despite the challenges that they may face. In running
these races, each of our clients showed tremendous perserverance and they all completed the race as
winners.

HARVEST SOCIAL

Our Wellness Warriors take on the Hintonburg 5K July 2017

On October 24th 2017, we celebrated the generosity of donors, sponsors, and volunteers who have
made our work possible for over 40 years. Hosted at the Orange Art Gallery, guests were invited to mix
and mingle with team members from Causeway and other donors and supporters while they enjoyed
delectible appetizers from Krackers Katering and live music from the talented Sarah Bradley.

DenstaedtWilliamson Client
Award:
Monica Martin

Eleanor Meier
Volunteer Award:

Community
Partners Award:

Simon Couvrette

Pure Kitchen

ALTERNA SAVINGS SNOWMANIA CHALLENGE

Nominees Larry Ings and Pete Cranston at the Harvest
Social - October 2017

In February 2018, our dedicated team of snowman architects set out to build snowmen in support of
the annual Alterna Savings Crack-Up campaign in support of mental health initiatives. Unlike in previous years, this year our fundraisers and volunteers created a theme for our snowmen: Goldilocks and
the Three Bears. Much like in the story, clients who come to Causeway are able to choose from a menu
of programs and services so they can find one that is the right fit for them. Thank you to our volunteers
who came out to build snowbears and thank you to our donors!

ACCESSIBLE TECHNOLOGY
At Causeway, one of the most used services is our Employment Resource Centre. Our Resource Centre
provides our clients with access to computers, a printer, fax machines and telephones which are all
vital tools to have when searching for employment.
Thanks to a very generous donation of $50,000, we
were able to purchase some updated equipment for our
clients and staff to use.

Telling people all about Causeway at Alterna Savings
SNOWMANIA Challenge - February 2018

New Equipment
We were able to purchase 35 PCs, 3 laptops, 1
firewall, 1 24-port network switch, and 2 UPS
systems. This has allowed us to replace 8
PCs in the Employment Resource Centre, staff
PCs, and the PCs in the Solutions for Youth
classroom.
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YOUR IMPACT
Through their contributions, our donors are investing in the future of their communities and ensuring that
everyone has the chance to participate and contribute.
Our donors help to enable the work of Causeway that impacts the lives of people who need support in their
employment journeys.

MONICA’S STORY

BREAKDOWN OF DONATIONS
Social Business
$13,727

“I went to Causeway to
find a job for the rest
of my life, but what I
found was a life that
would allow me to get
a job”
The winner of this year’s Denstedt-Williamson Client Award was Monica
Martin. When Monica first came into Causeway, she wasn’t really ready for
the workforce. She had barriers that were difficult for her to overcome. She
knew she wanted to work and she knew what she wanted to do, but she
wasn’t sure how to get there. In order to help Monica in her quest, not only
to find a job, but to make improvements in her personal life, an appointment was set up for her with Christopher, Causeway’s wellness coordinator. This proved to be what Monica needed as she had an outlet for herself
in the gym while she continued to receive Employment Supports. Working
together, the whole team helped her apply for her dream job with Canada
Post. After not hearing back about the position, Monica became a little
discouraged but she persevered. In November, Monica began work at her
dream job.
Throughout her time at Causeway, Monica was able to get the supports
that she needed to not only get her dream job, but also to feel hope for her
future.

Our social businesses provided
employment for 61 clients. In
total, we provided over 23,000
hours of employment.

Pre-Employment Programs
$22,559.50

Employment Programs
$63,713.50

HOW CAN I HELP?
Support Causeway’s Programs and Services

You can help support our programs and services by making a donation

Purchase our Holiday Cards

During the holiday season, we sell a variety of holiday cards featuring art from local
artists. Check them out on our website or in select retailers during the holiday season

Purchase from our Social Businesses

Consider supporting Causeway by purchasing from our catering business, bike retail
businesses, and landscaping business

Become a Corporate Sponsor

Consider sponsoring Causeway or donating items to be featured in our fundraisers

Legacy Giving

Consider leaving a gift to support Causeway in your will

Become a Bridge Builder

You can sign up to become a monthly donor. Our monthly donors are the backbone of
Causeway

Our Solutions for Youth program
served 46 young people. During
the year, 32 found employment.

Our Employment Resource Centre saw over 900 clients this past year. Our
employment and pre-employment programs saw over 300 clients who have
founds jobs.

WE LOVE OUR BRIDGE BUILDERS!
Our monthly donors have provided our clients with
tremendous support as they prepare for lasting and
meaningful employment. Thank you monthly donors!
Please visit our website for more
information on becoming a monthly
donor.
www.causewayworkcentre.org/
causeway-foundation-about/
bridge-builders
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FOUNDATION FINANCIALS
The following is a summary of Causeway Foundation’s audited Financial Statements for fiscal year 2017-2018.

Revenue
Interest & Other

$3,159

Rental Income

$198,128

Grants

$8,781

Fundraising

$55,341

Donations

$3,159

Total Revenue

$260,870

THANK YOU TO OUR
2017-2018 SPONSORS:

Expenses
Advertising & Promotion

$1,175

Amortization of Tangible Capital Assets

$18,090

Bank Charges

$71

Board Expenses

$3,898

Fundraising

$3,819

Insurance

$3,762

Office Supplies

$9,407

Professional Fees

$6,962

Repairs & Maintenance

$17,960

Salaries & Benefits

$79,592

Utilities

$47,199

Contribution to Causeway Work Centre

$100,000

Total Expenses

$291,935

Fresh Coat of Paint
This year, Causeway was
able to continue painting
more of its common areas.
With a new coat of paint,
some of the busiest parts
of the building has been
refreshed, making it more
inviting for our clients.

Going Green!
Through an energy rebate,
Causeway has been able
to retrofit all lighting with
more energy efficient bulbs.
Causeway’s greening committee
has also been hard at work
cultivating plants around the
building.
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BOARDS OF DIRECTORS

Both Causeway Work Centre and Causeway Foundation are supported by volunteer Boards of Directors who
bring a broad range of skills and experience to the challenge of developing and evaluating Causeway’s strategic
direction.
The following are lists of Causeway Work Centre’s and Causeway Foundation’s Board of Directors:

CAUSEWAY WORK CENTRE
Board Members 2017-2018
Katharine Cornfield

President

Andrew Vey

Vice-President

Richard Smith

Past President

Colin Goodfellow

Secretary-Treasurer

Albert Wong

Board Member

Margot Geduld

Board Member

Eva Russell

Board President, Causeway Foundation

Michael Brownell

Board Member

Nathan Hall

Board Member

Francesco Manganiello

Board Member

Mike Vieira

Board Member

Don Palmer

ExOfficio - Executive Director, Causeway Work Centre

Board Presidents Katharine Cornfield and Eva Russell Speak at
the Harvest Social - October 2017

CAUSEWAY FOUNDATION
Board Members 2017-2018
Eva Russell

President

Terrena Bennett

Secretary

Simon Couvrette

Treasurer

Jesse Whatley

Director, Public Relations

Anthony Toffoli

Board Member

Sui-Ling Leung

Board Member

Stephen Willetts

Board Member

Shelley Levoy

Board Member

Eric Thomas

Board Member

Katharine Cornfield

Board President, Causeway Work Centre

Client Larry Ings with Board Member Mike Vieira - June 2017

Board Members Michael Brownell and Margot Sunter June 2017
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CONTACT US
Causeway Work Centre

Causeway Foundation

22 O’Meara Street
Ottawa, Ontario
K1Y 4N6

22 O’Meara Street
Ottawa, Ontario
K1Y 4N6

P: 613-725-3494
F: 613-725-9913

P: 613-725-3494 ext. 108
F: 613-725-1034

www.causewayworkcentre.org

www.causewayfoundation.org

Charitable Registration
106880883RR0001

Charitable Registration
872540844RR0001

facebook.com/CausewayWork
@CausewayWork
@causewayworkcentre
youtube.com/CausewayWorkCentre

