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This has been a time of transition for 
Causeway. In March of 2019, we celebrated 
the career of our long-standing Executive 
Director, Don Palmer, who retired after 
26 years of peerless leadership. We are 
grateful for Don’s dedication to Causeway 
and extend our best wishes for a happy and 
healthy retirement.

Following Don’s retirement, we knew that 
there was great opportunity to find a 
successor who shares in the same passion 
for Causeway’s mission and who is driven 
to make the community a better place. 
In April we welcomed Richard Plummer 
as Don’s successor and Causeway’s next 
Executive Director.

In the months since Richard has joined 
us, Causeway has had the opportunity to 
reflect on past successes, identify current 
challenges, and plan for future opportu-
nities. As part of that process, the Boards 
of Directors for Causeway Work Centre 
and Foundation are working together to 
conduct a historic review of our current 
governance structure and lay out strategic 
priorities.

Since its inception, Causeway has been 
a trusted provider of supported employ-
ment programs in Eastern Ontario and an 
innovator in the space of social enterprise. 
We are confident that through our boards’ 
commitment to Causeway and the passing 
of the torch from Don to Richard, we will 
only continue to grow in the years ahead.

Thank you,

Andrew Vey

ANDREW VEY
EMPLOYMENT LAWYER, 
VEY WILLETTS LLP

CAUSEWAY WORK CENTRE

MESSAGE FROM OUR 
BOARD PRESIDENT
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As the new Executive Director of Causeway, 
I would like to take this moment to thank 
the Boards, staff and clients for a warm and 
supportive welcoming over the past few 
weeks. I have only just begun my journey 
here, but it has already been a tremendous 
experience knowing that I am leading an 
organization like no other.

Causeway is a not-for-profit community 
economic development agency that helps 
people with barriers to employment find 
meaningful work. What makes us truly 
unique is our approach to employment. We 
understand that it takes more than just looking 
for a job to be ready for lasting and meaningful 
employment. That’s why we offer our clients 
a variety of services to help them begin their 
job search from a stable and healthy starting 
point. In addition to these services, Causeway 

also has three social businesses, Krackers 
Katering, Cycle Salvation, and Good Nature 
Groundskeeping. The growth and success 
of our businesses has allowed us to provide 
our clients with the opportunity to gain 
meaningful work experience and has allowed 
us to become a leader in our community in 
social enterprise. I am excited to have the 
opportunity to continue growing our impact 
through our social businesses and our 
employment programs and services.

INTRODUCING CAUSEWAY’S NEW EXECUTIVE 
DIRECTOR, RICHARD PLUMMER

3       ANNUAL REPORT 2018-2019

As the new Executive Director of Causeway, 
I would like to take this moment to thank 
the Boards, staff and clients for a warm and 
supportive welcoming over the past few 
weeks. I have only just begun my journey 
here, but it has already been a tremendous 
experience knowing that I am leading an 
organization like no other.

01   INTRODUCTION

RIchard Plummer, Causeway’s new Executive Director.



Having lived in Ottawa for most of my life, and 
attending Ottawa U while working through a 
Fellowship program at the YMCA-YWCA, I have 
a broad and deep understanding of not only 
the needs of our community but also the many 
assets we have in this great city. Through my 
community development experiences with 
the Y, my philanthropic impact investment 
work with United Way and the McConnell 
Foundation, and my business consulting work 
with health services and the Family Enterprise 
Xchange, I have developed a personal mission 
to strengthen the collaboration between our 
public, not-for-profit, and private sectors to 
create measurable community impact. I feel 
proud to be leading an agency like Causeway 
because I know that Causeway’s mission aligns 
with my own.

Over the next few months, as I continue to 
deepen my understanding of our emerging 
needs and the impacts we strive to achieve, my 
focus will be on strengthening our employment 
programs, growing our social enterprises, 
and creating new innovative partnerships 
to address the needs of our most vulnerable 
citizens.

With these interests in mind, I invite those 

I’ve worked with over the years along with 
new community stakeholders to connect with 
me. Through these connections, I value the 
opportunity to explore the possibilities of 
working together—to continue building Ottawa 
as the most vibrant, productive and inclusive 
community for all.

Sincerely,

Richard Plummer

Be the change you want to see 
happen.
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THE PAST IS PROLOGUE
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40 YEARS

In over 40 years, Causeway has seen 
tremendous transformation. From our 
beginnings as a Clubhouse to a full service 
employment agency, from one small catering 
social enterprise to three professional social 
businesses, we are not the same place we were 
when we started. We’re far beyond that, and we 
owe it all to the people who have been a part of 
Causeway throughout its history.

THANK YOU DON PALMER

In March 2019, the Causeway community 
came together to celebrate the career and 
achievements of Causeway’s Executive 
Director, Don Palmer. His leadership across 26 
years elevated Causeway to the kind of agency 
it is today: an agency that has been able to 
keep up with the changing needs of people and 
the community and to lead the way forward 
with innovative ideas. Don built a place that 
fosters confidence and hope for those who 
face barriers to employment, and compassion 
in those who serve them. His legacy is 
Causeway.

In his own words, “Causeway is the culmination 
of everyone’s compassion, effort, and 
creativity. It is all of those small individual 
components put together in one larger vision 
and execution that has made Causeway what it 
is today.”

Don has ensured that all those small pieces 
contributed towards our vision. From the 

implementation of the Clubhouse model, to 
the holistic understanding of employment 
services, to being recognized across our 
community as leaders of social enterprise, 
Don always kept Causeway on the forefront 
of innovation. Thank you to staff, community 
partners, funders, board members, and friends 
for coming together in celebration of Don’s 
career and in wishing him all the best in his 
retirement.

THE PAST IS PROLOGUE

We thank Don for his energy and commit to 
building on the momentum to carry us far into 
Causeway’s future.

What’s past is prologue, and we are only just 
getting started.

During his retirement celebration, Don Palmer bids 
farewell after 26 years of leadership as Executive Director.

 A CELEBRATION OF OVER 40 YEARS



INTRODUCTION   01

ANNUAL REPORT 2018-2019      6ANNUAL REPORT 2018-2019     6

INTRODUCTION   01



DIRECTORS

MANAGERS

OPERATIONAL MANAGERS - SOCIAL ENTERPRISE

HEATHER COULTERMAN
DIRECTOR OF ADMINISTRATION

SHARON LEWIS
DIRECTOR OF PROGRAMS 
AND SERVICES

ROSEMARY ROODE
MANAGER OF EMPLOYMENT 
SERVICES

RENNATHA BERNADIN
MANAGER OF PROGRAMS 
AND SERVICES

DAVE SEGAERT
OPERATIONAL MANAGER OF 
GOODNATURE GROUNDSKEEPING

RUTH WATSON
OPERATIONAL MANAGER OF 
CYCLE SALVATION

OUR MANAGEMENT TEAM
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SUPPORTED 
EMPLOYMENT

02
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CAUSEWAY’S PROGRAMS & 
SERVICES
EMPLOYMENT SUPPORTS

Employment Supports Program (ESP)
Job Quest
Needle Hunters
Cleaning Contracts
Administrative Training

PRE-EMPLOYMENT SERVICES

Solutions for Youth
Wellness Centre
Homes for Special Care - Rec (HSC-REC)

SOCIAL FINANCE

Causeway’s Entrepreneurial Opportunity (CEO)
Rise Ottawa
Causeway Community Finance Fund

SERVICES AT CAUSEWAY

Employment Resource Centre
Community Supports
Step In, Step Up, Step Out

SOCIAL ENTERPRISE

Krackers Katering
Cycle Salvation
Good Nature Groundskeeping
Right Bike
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A HOLISTIC APPROACH TO EMPLOYMENT
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PHYSICAL WELL BEING

MENTAL WELL BEING

Like mental health, physical health is also an important 
component in maintaining employment. While our clients 
search for work in one of our employment programs, 
they can also access our Wellness Program where they 
will work with a personal trainer to improve their physical 
fitness, learn about nutrition, and improve their overall 
physical well-being.

Our programs and services are designed to accommodate 
the needs of our clients. If a client requires additional 
support, our Community Supports Program can help them 
access services in the community such as counselling and 
health care to improve their mental well being and ensure 
they are in a place where they are ready to search for 
employment.

GOALS & INTERESTS
When a person first comes to Causeway, our Intake team 
works with them to determine the best path to take based 
on their needs, goals, and interests. Our employment 
programs are designed to serve a diverse range of people 
with a variety of interests and goals.

EXPERIENCE
A common barrier that many of our clients face is lack of 
experience brought on by employment barriers such as 
a lack of education, homelessness, or health challenges 
causing gaps in their work history. Clients who need 
work experience can get it by working in one of our social 
enterprises.

Sometimes people need support in other areas of their lives. At Causeway, we look at the whole 
person to ensure everyone begins their job search from a stable and healthy starting point. We offer 
each client access to a variety of programs and services that will help them get the support they 
need in order to find successful and lasting employment.

AT CAUSEWAY, WE LOOK AT EACH PERSON’S 

SUPPORTED EMPLOYMENT   02
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OUR CLIENTS
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Causeway clients are unique, driven, and 
possess skills that aren’t being used to their 
full potential.

By leveraging their talents and abilities, we 
work to shift society’s perspective regarding 
people whose value has not yet been 
recognized.

It’s why we offer a variety of programs and 
services to meet people where they are to 
help them reach their employment goals. 
By creating avenues for everyone to reach 
their full potential, we all win. Each and 
every person has value. We inspire better 
communities by helping everyone share their 
abilities.

SUPPORTED EMPLOYMENT   02
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WE HELP ALL  PEOPLE

AGE DISTRIBUTION OF CLIENTS

The following is a  snapshot of Causeway clients who access our programs and services. Our clients 
come from diverse backgrounds and possess a variety of skills, experiences, and interests.
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A BREAKDOWN OF CLIENTS

EDUCATIONAL BACKGROUND OF CLIENTS
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Less than a year ago, Josh struggled to find 
work. He wanted a job where he could work 
with others and advance his skill set with an 
employer who could support his needs as an 
individual on the autism spectrum.

“I was just looking for full time work - 
something I would be capable of doing. I do 
have a disability and I function a little bit 
differently. [At my old job] I couldn’t advance 
anywhere. I was stuck”

Josh came to Causeway after struggling 
on his own to find employment. Once he 
began working with his Employment Support 
Specialist, he knew he had come to the right 
place. It didn’t take long to develop his resume 
and start searching for employment in the 
community. 

Now, Josh is thriving at Thyme & Again 
helping with the preparation and packaging 
of their popular baked goods. He works in an 
environment that supports his needs and helps 
him learn and grow.

Having the opportunity to see what he is 
capable of has given Josh the confidence to 
continue working hard at Thyme & Again. He is 
even considering going back to school.

“I find, Causeway to be different...[they] offer 
more community involvement. They’re not just 
a work placement agency. It’s a very unique 
program [and] it suits your individual needs.”

JOSH’S STORY

SUPPORTED EMPLOYMENT   02
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Josh working in the bakery kitchen at Thyme & Again



IMPACT OF EMPLOYMENT
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334 JOBS FOUND with support from 
Employment Supports Program, Job Quest, 
and Solutions for Youth

64 CLIENTS EMPLOYED in Causeway’s 
social businesses

15 ENTREPRENEURS began earning 
revenue through their start-up businesses

847 VISITS to the 
employment resource 

centre

106 CLIENTS served 
through Community 

Supports

Our dream is to see communities as positive 
and accepting places for everyone. Places 
without discrimination. Places where people 
looking for work will be able to find it. Places 
where people aren’t judged for what they 
can’t do, but are acknowledged for what they 
can do.

When a client finds work, they are working to 

benefit the greater food of the community. 
They are enriching their community, and 
showing the world the benefits of hiring 
differently.

When our clients find work, they are finding 
meaning and they are finding hope for the 
future.

FINDING WORK
We believe that meaningful, rewarding employment is incredibly valuable. It is about 
more than just having a job. It is about being able to enrich your community and 
finding meaning in your life. It is about finding hope. That’s why we help people find 
employment.

LAST YEAR

47 CLIENTS SERVED through Step In, 
Step Up, Step Out
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758 CLIENTS served 
in Employment 
Supports Program, 
Job Quest, Solutions 
for Youth, Homes for 
Special Care, and 
Wellness

1206 CLIENTS SERVED AT 
CAUSEWAY THIS YEAR *

79 CLIENTS employed 
through Needle 
Hunters, and cleaning 
contracts

127 CLIENTS served 
through Rise Ottawa, 
and Causeway’s 
Entrepreneurial 
Opportunity (CEO), 
and the Causeway 
Community Finance 
Fund

A HOLISTIC APPROACH means we look at each client 
as a whole. We know that every person is different 
and not everyone starts out at the same place in their 
employment journeys. This is why each client can access 
multiple programs and services at one time to begin 
their job search from a stable and healthy starting point.

EMPLOYMENT & PRE-EMPLOYMENT 
PROGRAMS

SOCIAL FINANCE & SELF 
EMPLOYMENT PROGRAMS

VISIT OUR WEBSITE for more information:
www.causewayworkcentre.org

*Unique clients. Many of our clients access multiple 
programs at one time



IMPACT OF EMPLOYMENT

CAUSEWAY’S COMMUNITY 
CHAMPIONS
Causeway employers are outside-the-
box thinkers who are looking to hire 
people that reflect the diversity of their 
community.

At Causeway, we don’t just help people find 
jobs. We develop working relationships with 
employers to help ensure the transition to 
employment for both client and employer is 
a smooth and positive experience. Over the 
past year, we have worked with a number 
of businesses who have become strong 
community partners. These businesses 
have supported our clients by providing 
them with the chance to work.

Thank you to our community partners, The 
Third, Pure Kitchen, GT Boutique, and Sail 
(Trainyards location).

02   SUPPORTED EMPLOYMENT
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SOCIAL
ENTERPRISE

03
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CAUSEWAY’S BRAND OF SOCIAL ENTERPRISE

KRACKERS KATERING
Krackers Katering is a small catering company 
with a big heart that provides a wide range of 
catering services throughout Ottawa. Clients 
working at Krackers can gain work experience 
in a professional and supportive kitchen and 
learn a variety of skills.
www.krackerskatering.org

CYCLE SALVATION
Cycle Salvation is a bike shop that takes in 
donations of old bikes, refurbishes them, 
and sells them for a reasonable price. Clients 
employed at Cycle Salvation gain experience 
in a workshop and retail setting while learning 
skills in bike mechanics.
www.cyclesalvation.org

RIGHT BIKE
Right Bike is a bike business that helps 
Ottawa residents get around and stay healthy 
through community bike repair events. Clients 
working at Right Bike gain experience in bike 
mechanics.*
www.rightbike.org

GOOD NATURE GROUNDSKEEPING
Good Nature Groundskeeping is a landscaping 
and property maintenance business that 
provides professional landscape maintenance 
services to a variety of properties around the 
city of Ottawa. Clients working at Good Nature 
Groundskeeping gain experience and skills 
training in landscaping and yard maintenance. 
www.goodnaturegroundskeeping.org

At Causeway, our social businesses operate as 
small businesses but are managed on the belief 
that financial profit should never come at the 
expense of people’s growth, independence and 
well-being.

Causeway’s brand of social enterprise was 
created to provide opportunities for clients 

to gain paid work experience in a supportive 
and professional work environment. Clients 
who work at a Causeway social business have 
access to our programs and services to help 
them transition into a job in the community.
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*In April 2019, Right Bike officially merged with sister 
social enterprise, Cycle Salvation



SOCIAL ENTERPRISE GIVES OUR 
CLIENTS OPPORTUNITY
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24,524 HOURS of employment 
were provided for clients working 
at a Causeway social enterprise

34 CLIENTS employed at Krackers Katering

13 CLIENTS employed at Cycle Salvation

4 CLIENTS employed at Right Bike

13 CLIENTS employed at Good Nature 
Groundskeeping

SELF-CONFIDENCE AND HOPE. Causeway’s 
social businesses provide our clients with the 
chance to build self-confidence and hope for 
their future
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FUNDING

04
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CAUSEWAY’S FUNDING

PRIMARY FUNDING
Primary funding comes from the three levels 
of government:

• Federal (Service Canada)
• Provincial (CDLHIN, MOH & LTC, MCSS, 

and MTCU)
• Municipal (City of Ottawa)

CAUSEWAY FOUNDATION
A fundraising arm, Causeway Foundation, 
pursues grants from non-government sources 
and donations from the public at large.

ADDITIONAL COMMUNITY  FUNDERS
Other funders include Ottawa Community 
Foundation, United Way Ottawa, Ontario 
Trillium Foundation, The Cooperators, and the 
Sisters of St. Joseph.

FUNDING   04
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Causeway is extremely grateful for the funding it receives. For over 40 years, Causeway has been 
able to provide such a wide variety of services for our clients through the support of funders, 
partner organizations, and our donors. Our Funders believe in Causeway’s impact and in making 
our communities better places for all.

Thank you to all of our funders, community partners and donors for their continued support.
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TOTAL REVENUE $3,814,317

04   FUNDING

CAUSEWAY’S FUNDING

OTHER PROGRAM 
FUNDERS
$1,304,629

SOCIAL
ENTERPRISE 
REVENUE
$936,200

FEE FOR SERVICE
$348,462

CAUSEWAY 
FOUNDATION
$100,000

CORE (LHIN)
$766,938

CONTRACTS
$327,399

OTHER REVENUE
$30,689



CAUSEWAY 
FOUNDATION

05
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Causeway Foundation supports the work 
of Causeway Work Centre through its 
fundraising initiatives and campaigns.

Causeway Foundation is a registered charity 
committed to helping people in Ottawa with 
mental health issues and other challenges find 
rewarding work.

The generosity of our donors ensures that the 
programs, services, and social businesses of 

Causeway are supported and have welcoming 
facilities to call home. Each year, hundreds of 
people with barriers to employment come to 
Causeway to enhance their skills, receive one-
on-one support, find employment, and begin 
the journey to a more independent life.

Visit our website for more information:
https://www.causewayfoundation.org

CAUSEWAY FOUNDATION
ABOUT THE FOUNDATION
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Joanna with a bike. Working at our social businesses, she developed skills in bike mechanics and bike maintenance.
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My wife and I relocated to Ottawa in 
2017 and that was when I first learned of 
Causeway. Immediately I wanted to be part 
of this dynamic and caring organization, 
to work to support its mission and the 
message of hope and encouragement that 
it delivers to the people it serves. 

In 2018-2019 the Foundation, due to the 
significant generosity of its donors, 
provided $100,000 of support to Causeway. 
To be part of the work of this organization 
is an absolute honour.

Working with our donors and sponsors, 
the Foundation has continued to actively 
support Causeway’s programs and 
services. Central to our work is the 
strong desire to ensure that Causeway 
can successfully provide the support 

that our clients need, whether that is 
through employment support, employment 
opportunities, or the social enterprises 
operated by Causeway. 

People with a job have greater self-
confidence, can achieve greater 
independence, and above all have hope for 
the future. 

We still have much to achieve in the coming 
years, but with your ongoing support, 
the Foundation will continue to fulfil a 
significant role within the Causeway family.

I thank you so much for your continuing 
support.

Stephen Willetts

STEPHEN WILLETTS

MESSAGE FROM OUR 
BOARD PRESIDENT

CAUSEWAY FOUNDATION   05
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These gifts will go towards supporting the 
Employment Resource Centre - a central hub 
that connects clients with our employment 
programs

Our Resource Centre does not receive 
designated funding through our municipal, 
provincial or federal agreements and as a result, 
relies on donations to purchase tools and 
equipment for our clients to use while searching 
for employment.

Causeway received two 
generous donations of $50,000 
and $25,000

OUR YEAR
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WORKPLACE FUNDRAISING

DONOR GIFTS

BON APPETIT
Bon Appetit designated Causeway as one of 
the many charities it supported through its 
annual culinary event. This year, the donation 
went towards providing healthy breakfasts and 
wellness workshops for the Solutions for Youth 
participants.

Thanks to the generosity 
of Bon Appetit Ottawa, we 
received $4,000 for our youth!

Bentall Kennedy (BentallGreenOak) selected 
Causeway as a beneficiary of its annual 
charitable giving.

Epocal Inc. donated proceeds from their 
fundraising initiative focusing on improving 
workplace mental health.

Inline Sports Therapy Clinic selected Causeway 
as the recipient for their annual Charity Day and 
donated proceeds.

This year, Causeway was able to 
repave the parking lot and widen 
the ramp access to the back 
entrance and the elevator.

We are taking great care to make Causeway a 
welcoming and accessible place for all.

ACCESSIBLE CAUSEWAY

We work one-on-one with our clients in the Employment 
Resource Centre
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Kunal Haldar didn’t always struggle with 
his employment. In fact, for years Kunal 
had a stable job working as a chemical 
engineer until he was involved in a car 
accident. This accident left Kunal with 
injuries preventing him from returning 
to work for many years.

The subsequent gap in his employment 
as well as his injuries made it difficult 
for him to find work that would 
accommodate his needs. Upon his 
doctor’s recommendation, Kunal came 
to Causeway hoping he could get the 
support he needed to find a job that was 
the right fit.

Now, thanks to the support from 
Causeway’s Job Quest Program, Kunal 
works as a DSD Receiver at Walmart.

KUNAL’S STORY

“My car accident changed my life. 
I lost physical strength and mental 
strength....my Employment Support 
Specialist saved my life. As soon as 
I started working again, I got all my 
confidence back.”

Kunal was able to return to the 
workforce, regardless of his injuries 
and his employment gap. With renewed 
confidence and hope, Kunal’s plans for 
his future include going back to school 
and, someday, returning to a career in 
technology.



Causeway’s Wellness Warriors were proud to 
participate in the Ottawa Race Weekend. For 
many clients, it was the first time they had ever 
attempted a race. For clients like Larry, it was 
an opportunity to fulfill a personal goal and 
give back to Causeway.

“I rediscovered my passion for fitness…I am 
doing this because I am trying to give back to 
Causeway for helping me find my own path.”

Larry, together with 19 of his fellow Wellness 
Warriors, successfully crossed the finish line. 
It was a personal victory for him as it was the 
first time he had been able to finish the race. 
We are so proud of all our Wellness Warriors!

This year, we had a record number of clients 
and staff participating in the Ottawa Race 

Weekend—a grand total of 40. We would like to 
thank all the volunteers who helped make this 
event a success for our clients. We would also 
like to extend a huge thank you to Christopher 
Kelly, Causeway’s Wellness Coordinator, for 
encouraging our clients and organizing Team 
Causeway.

Thank you to our donors who donated 
pledges and sponsored our Wellness Warriors 
and staff:

WELLNESS WARRIORS TAKE ON THE OTTAWA RACE WEEKEND

FOUNDATION EVENTS

135 pledges = $2000 raised
Donor sponsors = $500
Total gross: $2,500

05   CAUSEWAY FOUNDATION
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On November 27, 2018, the Causeway 
community celebrated Giving Tuesday by 
hosting an awards event affectionately called 
Fall in Love with Causeway. Causeway staff, 
along with CBC’s Adrian Harewood and Ottawa 
City Councillor Jeff Leiper, celebrated our 
employment partners, our volunteers and our 
clients, whose perseverance and hard work 
helped them to reach their employment goals 
and overcome both societal and personal 
barriers.

At Causeway, we value the importance of 
building inclusive communities for people 
with mental illness and disabilities. We 
recognize that our employer partners play an 
important role in breaking down the stigmas 
associated with barriers to employment and 
creating inclusive communities. Causeway’s 

community employment partners, as well as 
our dedicated volunteers, are champions of 
inclusion, because they give everyone the 
opportunity to show their potential and build 
their employment skills and experience.

FALL IN LOVE WITH CAUSEWAY - CLIENT AWARDS 2018

Kunal Haldar
winner of the Denstedt-Williamson Client 
Award

Dan Watson
winner of the Eleanor Meier Volunteer of the 
Year Award

Ashley Struthers
co-owner of the Third and winner of the 
Employer Partner Award

OUR 2018 WINNERS

CAUSEWAY FOUNDATION   05
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Team photo at the finish line of the Ottawa Race Weekend (May 2018)



SUPPORT OUR PROGRAMS & SERVICES
You can help support our programs and 
services by making a donation to a program

PURCHASE FROM OUR SOCIAL 
BUSINESSES
You can support the employment of our 
clients by purchasing from our catering 
businesses, bike retail business, and our 
landscaping business

BECOME A CORPORATE SPONSOR
Consider sponsoring Causeway or donating 
items to be featured in our fundraisers

LEGACY GIVING
Consider leaving a gift to support Causeway 
in your will

BECOME A BRIDGE BUILDER
You can sign up to become a monthly donor. 
Our monthly donors are the backbone of 
Causeway

WE MAKE COMMUNITY WORK

HOW CAN I SUPPORT MY COMMUNITY?

LEARN MORE:
www.causewayfoundation.org

Albert Wong joined the Causeway Work Centre 
Board in 2012. He was inspired to get involved, 
because of his cousin who is autistic and can’t 
communicate verbally. He always wanted to 
help, but just didn’t know how.

“I was really intrigued by Causeway’s mission,” 
he says, “in terms of helping empower people 
that are facing barriers to employment. I fig-
ured I could help people who were struggling in 
my own city.”

In 2017, Albert began making monthly donations 
to Causeway. “I believe that we as humans need 
to be connected to our community, and I think 
there’s a need for us to help others, innately. 
I think by making a financial donation, you’re 

enabling an organization, which specializes in 
this area, to make an impact that you might not 
be able to make on your own.” 

“I’m proud to volunteer at Causeway and be a 
donor.”

MEET ALBERT WONG
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WE MAKE COMMUNITY WORK
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800+ CLIENTS served in the Employment Resource Centre

HOW DO MY DONATIONS HELP?

Social Business
$437

Pre-Employment Programs
$9,607.05

Employment Programs
$89,955.95

25 YOUTHS found jobs in the community

4 YOUTHS went back to school

144 CLIENTS accessed the Wellness Centre

OUR DONORS invest in our mission because they believe in creating inclusive 
communities. They believe in impact, they believe in people, and they believe in 
the agency. The Causeway community is united by action.
We make community work.

TOTAL DONATIONS DISBURSED TO 
CAUSEWAY WORK CENTRE: $100,000
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BOARDS OF DIRECTORS

WORK CENTRE 
BOARD:

Andrew N. Vey
Employment Lawyer,
Vey Willetts LLP

President

Colin Goodfellow (MBA, CPA)
Owner, O-F National; Consultant, Laridae 
Communications

Secretary Treasurer

Michael Brownell
Retired, Foreign Affairs/CIDA

Katharine Cornfield
Managing Principal, BigCityMix Consulting

Past-President

Margot Geduld
Manager, Internal Communications, 
Innovation, Science and Economic 
Development Canada

Nathan Hall
CEO, Simple Story

Francesco Manganiello
Director, Library and Archives Canada

Richard Smith
Senior Manager, Federation of Canadian 
Municipalities

Mike Vieira
Manager, Paralympic Performance, 
Canadian Paralympic Committee

Stephen Willetts (CA)
Former VP Finance, UWIndsor

Albert Wong (CPA, CA)
Director, Junior Achievement Ottawa

Richard Plummer (ex officio)
Executive Director, Causeway Work Centre

Causeway Work Centre and Causeway Foundation are supported by volunteer Boards of Directors 
who bring a broad range of skills and experience to the challenge of developing and evaluating 
Causeway’s strategic direction.



FOUNDATION 
BOARD:
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Stephen Willetts
Former VP Finance, UWindsor

President

Shelley Levoy
Principal Consultant & Owner, Whitebook 
Consulting
Secretary

Eric Thomas
Senior Account, Hendry Warren LLP

Treasurer

Anthony Toffoli
Anthony Toffoli & Associates, Event & 
Exhibit Management
Director

Andrew N. Vey
Causeway Work Centre
Representative

BOARDS OF DIRECTORS   06

Juliana Rodger (ex officio)
Executive Officer,
Causeway Foundation
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CONTACT US

ANNUAL REPORT 2018-2019      40

CONTACT   07

VISIT OUR WEBSITE:
https//:www.causewayworkcentre.orgwww

CAUSEWAY WORK CENTRE CAUSEWAY FOUNDATION

613-725-3494

613-725-9913

info@causewayworkcentre.org

Charitable Registration:
106880883RR0001

613-725-3494 EXT 108

info@causewayfoundation.org

Charitable Registration:
872540844RR0001

FOLLOW US ON SOCIAL MEDIA

facebook.com/CausewayWork

@CausewayWork

@causewayworkcentre

youtube.com/CausewayWorkCentre
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