
Causeway Work Centre  
Communication Officer: Temporary, Part-time 

 
Job details: 

Anticipated start date: June 7, 2021 
Number of weeks: 14 
Number of hours per week: 14 (two days) 
Hourly wage: $16.50 
Eligibility: Position funded by Canada Summer Jobs, please refer to eligibility section 

 

Who is Causeway? 
Causeway is a not-for-profit agency that empowers ALL people by helping those with mental illness and 
other challenges find meaningful work. We have a desire to see people treated with dignity and respect. 
We believe that there is no limit to anyone’s potential. By leveraging their talents and abilities, we work 
to shift society’s perspective regarding people whose value has not yet been recognized. 
 

What will I be doing? 
Are you a creative individual with a knack for developing compelling content? Do you want to be part of 
a team that believes in building working communities where everyone is invaluable? Are you generally a 
pretty great person? We want to hear from you! 
 
The Communication Officer will work under the supervision of the Director, Fund Development, and 
collaborate closely with the Communications Coordinator and Fundraising Coordinator. You will support 
the communication activities of the organization, with an emphasis on creating content that promotes 
Causeway’s programs, services, and social businesses to current and potential clients, donors, and 
customers. This content will be designed for both digital and print media. You will help curate content 
by interviewing clients, reaching out to staff, and conducting external research. 
 
 



What will my duties include? 
• Developing content to share on recognized days of importance to Causeway’s mission, such as 

Mental Health Awareness Week 
• Developing content to accompany fundraising campaigns 
• Designing visual assets in accordance with Causeway’s brand guidelines 
• Writing blog posts, media releases, and social media posts in accordance with Causeway’s brand 

guidelines 
• Covid-19 restrictions and personnel schedules permitting, visiting Causeway’s social enterprises 

to curate stories, photos, and videos to share with the community 
• Assisting with filming and video editing 
• Digitally archiving press that Causeway has previously received 
• Assisting the Communications Coordinator and Fund Development team with other 

communications duties as required 

What will I bring to the organization? 

• Education and/or experience in communication, graphic design, fundraising, marketing, 
business, research, or related fields  

• High level of competency with social media and social media management platforms including 
Instagram, Twitter, Facebook, LinkedIn, and Hootsuite 

• Skilled at storytelling with a strong writing ability, capable of communicating clearly and 
persuasively  

• High level of professionalism, sound judgement, and sensitivity when interacting with people 
receiving services from Causeway  

• Well organized, team player who is able to take initiative 
• Police check is required at your own expense 
• Experience in video creation is an asset 
• Experience working with Canva or other graphic design software including Adobe Photoshop, 

Adobe InDesign, and Adobe Illustrator, is an asset 
• Previous experience working in an office environment is an asset 
• Previous volunteer experience in the charitable sector is an asset 
• Post-secondary education preferred (either partial or completed) 
• Ability to work from home 

Eligibility requirements under Canada Summer Jobs: 

To be eligible, youth must: 

• be between 15 and 30 years of age at the start of the employment*; 
• be a Canadian citizen, permanent resident, or person to whom refugee protection has been 

conferred under the Immigration and Refugee Protection Act for the duration of the 
employment**; and, 

• have a valid Social Insurance Number at the start of employment and be legally entitled to work 
in Canada in accordance with relevant provincial or territorial legislation and regulations 

https://www.canada.ca/en/employment-social-development/services/funding/canada-summer-jobs/screening-eligibility.html#:%7E:text=Private%20sector%20employers%20must%20have,hours%20or%20more%20per%20week.


*The youth must be 15 years of age at the beginning of the employment period. The youth may be more 
than 30 years of age at the end of the employment period as long as the youth was 30 at the beginning 
of the employment period. 

**International students are not eligible participants. International students include anyone who is 
temporarily in Canada for studies and who is not a Canadian citizen, permanent resident, or person who 
has been granted refugee status in Canada. Youth awaiting a refugee status ruling, as well as those who 
hold a temporary visitor visa, youth visa or work visa are ineligible. As the objective of the Canada 
Summer Jobs program is to support youth entering the Canadian labour market, the temporary nature 
of an international student’s time in Canada does not allow for a long-term connection to the labour 
market. 

Why should I work here? 
At Causeway we are focused on building better communities by employing each person’s abilities and 
this starts with our team. When you join Causeway, you can expect: 

• A supportive, inclusive and collaborative environment 
• Mentorship to help you reach the next step on your career path 
• Skills development in the areas of client service, teamwork, communication, digital skills, and 

leadership 
• Hourly wage of $16.50 
• Flexible schedule  

How do I apply? 
Please send a copy of your resume and cover letter to Juliana Rodger, Director, Fund Development at 
jrodger@causewayworkcentre.org. If you require accommodations at any time during the process, 
please let Juliana know. 

We thank all applicants, however only those selected for an interview will be contacted. 
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