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CAUSEWAY WORK CENTRE
ABOUT CAUSEWAY
Causeway is a not-for-profit agency that helps
people with mental illness and other challenges
find meaningful, rewarding work and live more
independently.

isn’t just to find work for our clients – it’s to find
the perfect fit. We want to make community work
by matching community members with the right
opportunities.

By helping everyone overcome their challenges and
reach their full potential, we are helping establish
stronger and more inclusive communities. Our goal

By matching each client with the right job opportunity,
we are helping them reach their potential while
transforming lives with purpose and belonging.

MESSAGE FROM OUR BOARD PRESIDENT
CAUSEWAY WORK CENTRE
This past year brought change and transition to
Causeway and the wider Ottawa not-for-profit
sector, and the year ahead seems determined
to bring more. Accepting that change is the only
constant allows us to identify risks and prepare to
make the most of opportunities. When our fiscal
year-end coincided with the onset of a once-ina-lifetime (fingers crossed) global pandemic,
Causeway called on its innovative spirit to quickly
respond to changing client needs.
Throughout these shifting tides, Causeway has
been blessed to have a committed, passionate
and resourceful workforce. Day in and day out, no
matter the challenge, Causeway staff have ensured
we continue to provide the highest standard of
employment support services.
For all its challenges, 2019-2020 also marked
several notable successes. Our social enterprises

have continued to flourish, with Good Nature
Groundskeeping, in particular, needing new equipment
to keep up with demand. Internally, Causeway
conducted an extensive review of our existing
governance structure. In so doing, we charted a path
forward that will guide the organization for years to
come. And throughout it all, in 2019-2020, we have
been honoured to receive record support from our
donors.
The year ahead will not be easy. Causeway, and
the community that we serve, must grapple with
the ongoing effects of COVID-19. But I have every
confidence that given our accomplishments to date,
Causeway will rise to the occasion.
ANDREW VEY
CAUSEWAY WORK CENTRE BOARD PRESIDENT
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WORK. REGARD
NEW BRAND. NEW EXPRESSION. SAME SOUL.
REVAMPING OUR INDENTITY
Over the last couple of years, Causeway was working
hard to refresh the brand that has been a staple in the
community for over 40 years. The decision to embark on
this journey of rebranding was born out of the need to
connect our brand to the evolution of Causeway. From
its clubhouse days to being a full service employment
service provider, Causeway has continued to transform
to best meet the ever-changing needs of the people we
serve and the community.
Causeway is known for being on the cutting edge of
innovative employment service delivery. When problems
arise, we’re coming up with solutions. We’ve developed a
number of programs and social businesses that provide
a holistic approach to employment -- an approach that
truly sets us apart. When we stopped to think about the
legacy of work that’s been done across our history, we
couldn’t see that in our brand expression. How could we
expect our community to recognize our impact if our
brand expression just wasn’t cutting it anymore? That’s
why, in the span of two years, we worked collaboratively
with a local communications firm, Godzspeed
Communications, to uncover the Soul of Causeway and
build a brand that would better communicate our impact
and innovative spirit. By having a bolder brand, we are
able to reach more people who might be struggling to
find employment, and show the world that everyone has
abilities and skills that add value at work.

3
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DLESS.
BRAND PILLARS
Through this process of self-discovery, we realized
that Causeway is really built on three pillars: Work,
Belonging, and Resolve. These pillars help to shape
our program and service offerings. Every person has
something unique to offer. We see the potential in
everyone and appreciate the value they bring.
WORK
Everything we do is anchored around work. We
believe that meaningful, rewarding employment is
incredibly valuable. It is about more than just having
a job. It is about being able to enrich your community
and finding meaning in your life. It’s about finding
hope. That’s why we help people find employment.
BELONGING
We believe that human dignity is a universal right
afforded to each and every one of us. Despite the
challenges we may face, we all deserve to belong. It’s
why we work so hard to find meaningful employment
for everyone. By advocating for all, we are raising
awareness, and showing the world that everyone has
value and a place where they belong.

and if there is a way that we can help more people
reach their potential and become more active
members of society, we have to do it. We never stop
until the job is done.
WORK. REGARDLESS.
Causeway’s brand is centered around this phrase:
Work. Regardless.
What does Work. Regardless. mean? Our purpose is
to find meaningful work for people facing challenges.
There are opportunities out there for everyone, and
we’ll find them. Regardless of the circumstances you
face, you can work.
Regardless of your past.
Regardless of your situation.
Regardless of your challenges.

RESOLVE
We don’t know the meaning of giving up. Our mission
doesn’t end. There’s always another person to help.
We pride ourselves on our creativity, inventiveness,
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CAUSEWAY’S MISSION

BUILDING BETTER COMMUNIT
PERSON’S ABILITIES.
OUR MISSION IS TO BUILD BETTER COMMUNITIES.
By helping everyone find productive and rewarding work, we are setting off a chain reaction that
sends waves of good throughout our communities. Everyone has value. Our holistic approach allows
us to find the best positions that will allow people to share their unique gifts with their community.

AT CAUSEWAY, WE MAKE COMMUNITY WORK.

5
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TIES BY EMPLOYING EACH
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CAUSEWAY’S APPROACH TO
SUPPORTED EMPLOYMENT
Our Employment Supports Specialists (ESS) work
one-on-one with each client to help prepare them for
entry into the workforce by identifying their interests,
assisting them with skills development, and providing
a thorough understanding of each job.
Causeway’s approach to employment support
doesn’t just stop at matching our clients to the right

MENTAL WELL-BEING

Having good mental health is a vital component to finding
lasting employment. We work with our clients to ensure
they get the support they need for their mental health by
connecting them with services in the community.

PHYSICAL WELL-BEING

Physical health is about more than just feeling well
enough to work. We know that when you take care of your
physical health, you are also taking care of your mental
health. Physical and mental well-being go hand-in-hand
which is why we help our clients learn about fitness and
nutrition through our Wellness Program.

GOALS & INTERESTS

Finding work that is the right fit is about finding
something that feels right and matches your goals and
interests. By working one-on-one with clients and
developing individualized work plans, we can ensure our
clients are finding work that meets their needs, goals and
interests.

EXPERIENCE

A common barrier we see at Causeway is a lack of
experience brought on by employment barriers. Clients
who need work experience can get it by working in one
of our social enterprises. Our social enterprises help our
clients learn and build new skills and gain the confidence
they need to find work.

job opportunities. We use a holistic approach to
employment which means taking the whole person
into consideration when searching for work. Our
avenues to employment provide clients with supports
in all areas of their lives to ensure they begin their
employment journey from a safe and stable starting
point.

CAUSEWAY’S PROGRAMS & SERVICES
EMPLOYMENT SUPPORTS
Employment Supports Program (ESP)
Job Quest
Solutions for Youth
Needle Hunters
Rise Ottawa
Cleaning Contracts
Administrative Training

SUPPORTIVE SERVICES AT CAUSEWAY
Wellness & Fitness Centre
Employment Resource Centre
Intake & Community Supports
Homes for Special Care - Rec (HSC-REC)

SOCIAL ENTERPRISE
Krackers Katering
Cycle Salvation
Good Nature Groundskeeping
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OUR CLIENTS
Causeway clients are unique, driven, and
possess skills that aren’t being used to their full
potential.
By leveraging their talents and abilities, we work
to shift society’s perspective regarding people
whose value has not yet been recognized.
It’s why we offer a variety of programs and
services to meet people where they are to help
them reach their employment goals. By creating
avenues for everyone to reach their full potential,
we all win. Each and every person has value. We
inspire better communities by helping everyone
share their abilities.

9
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Gerald working to refurbish a donated bike at Cycle Salvation’s shop.

GERALD’S STORY
Gerald came to Causeway for help finding a job, but
instead, he discovered a passion. From a young age,
Gerald had an interest in working with his hands.
He loved building things, and always wanted to get
relevant hands-on experience. Knowing this, his
employment specialist encouraged him to apply for a
position at Cycle Salvation.

he could work with his hands. To help him gain the
confidence and skills he needed, his Employment
Support Specialist helped him into a position at
Cycle Salvation where he would work on refurbishing
donated bikes. At first, he was a little nervous, but now
he feels very confident at work. “It’s impressive I can
still figure out new things,” he jokes.

Gerald spent the past 7 years feeling isolated in his
home. He has bipolar disorder which made it difficult
for him to go outside. Armed with a desire to make a
change in his life, he came to Causeway hoping to find
a new routine and a paying job.

Working at Cycle Salvation has not only given Gerald
the ability to financially sustain himself, but it has been
a fantastic opportunity for him to develop new skills.
This position has inspired him to purchase a road bike
and start building a portable bike shop. He hopes to
one day open his own business doing something that
he loves.

Gerald’s passion from a young age was fixing and
building things and he always wanted to find a way
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WHO DO WE SUPPORT?
A SNAPSHOT OF OUR CLIENTS
Causeway provides support for a wide range of people who are experiencing barriers to employment and
looking for work. The following is a snapshot of Causeway clients who access our programs and services.
Our clients come from diverse backgrounds and possess a variety of skills, experiences, and interests. By
understanding our clients, we are able to use a tailored approach to supported employment.

EDUCATIONAL BACKGROUND OF CLIENTS

350
300
250
200
150
100
50
0
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INDIGENOUS STATUS OF CLIENTS

AGE DISTRIBUTION OF CLIENTS
400

STATUS

350

NON-INDIGENOUS

90%

300

INDIGENOUS

5.6%

250

MÉTIS

0.93%

200

INUIT

0.84%

150

FIRST NATIONS PEOPLE

0.67%

UNDISCLOSED

1.93%

WORK. REGARDLESS.

100
50
0

20-29

30-39

40-49

50-59

60-69

70+

GENDER OF CLIENTS
TRANSGENDER
0.5%

Every client is different. We celebrate
the diversity of our clients and provide
programs and services that meet them
where they are to ensure they receive the
support they need to find work.
Our clients face barriers to employment,
but that doesn’t mean they can’t
find rewarding work. It’s what Work
Regardless is all about. It means that
you can find work regardless of the
challenges you face. It means that you
can fulfill your employment goals even
if your journey to get there might look a
little different.

16-19

UNDISCLOSED
2.4%

OTHER
0.6%
MALE
63%

FEMALE
33%

You can work.
Regardless.
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CAUSEWAY’S SOUL STATEMENT

WE HAVE A DESIRE TO SEE PEOPLE TREATED
WITH DIGNITY AND RESPECT.
WE BELIEVE THAT THERE IS NO LIMIT TO
ANYONE’S POTENTIAL.
BY LEVERAGING THEIR TALENTS AND ABILITIES,
WE WORK TO SHIFT SOCIETY’S PERSPECTVE
REGARDING PEOPLE WHOSE VALUE HAS NOT
YET BEEN RECOGNIZED.

13
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THE IMPACT OF EMP
WHAT DOES SUCCESS LOOK LIKE?
Employment success isn’t just when a client finds work.
It’s when they achieve the goals they set throughout
their employment journeys. At Causeway, we celebrate
a variety of employment successes because success
can mean a variety of different things.
We work with our clients one-on-one and develop an
employment plan that helps them achieve their goals
and ultimately find work that is the right fit. We’re
celebrating each client who came to Causeway, reached
their goals, crossed milestones, and found work.

FINDING WORK
We believe that meaningful, rewarding employment is
incredibly valuable. It is about more than just having a
job. It is about being able to enrich your community and
finding meaning in your life. It is about finding hope.
That’s why we help people find employment.
Everybody wants to belong. It’s part of being human.
At our core, we want to help our clients feel a deeply
purposeful sense of belonging. When you belong, it
becomes easier and more natural to take control of your
future. Finding that perfect spot where belonging and
confidence flourish isn’t always quick, and it’s almost
never easy. But with patience and persistence, the right
opportunity presents itself.
It’s like a puzzle. Sometimes you’ll have a couple of
pieces that are the same colour. It looks like they should
snap into place perfectly, but they don’t. Sure, you can
force them, but that’s only hurting yourself in the long
run. If you’re patient and thorough, the perfect spot for
each piece will eventually present itself, and they will
snap into place with a satisfying click. In the end, you’re
left with a complete picture. When everything fits, the
result is beautiful.
15
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1181 CLIENTS
SERVED AT CAUSEWAY THIS
YEAR (UNIQUE CLIENTS)

EMPLOYMENT ACTIVITY
292 JOBS FOUND with support from
Employment Supports Program and
Job Quest

67 CLIENTS EMPLOYED in

Causeway’s social businesses,
Krackers Katering, Cycle Salvation,
Good Nature Groundskeeping

SUPPORTED EMPLOYMENT 02

PLOYMENT
PROGRAM ACTIVITY
Each client that comes to Causeway has the opportunity to work one-on-one with an Employment Support
Specialist (ESS). With their ESS, our clients receive support in resume and cover letter development, job
searching and applications, interview practice, and additional supports where needed while working.

PROGRAM ACTIVITY
465 CLIENTS SERVED

in Employment Supports Program, Job Quest, Solutions For Youth, Homes
For Special Care

98 CLIENTS EMPLOYED

in Needle Hunters, Cleaning Contracts, Wellness

81 CLIENTS SERVED

in Rise Ottawa

22 BUSINESS PLANS

completed through Rise Ottawa

81 LOANS APPROVED

through Rise Ottawa

58 CLIENTS SERVED

through Step In, Step Up, Step Out

WRAP-AROUND SUPPORTS ACTIVITY
168 CLIENTS VISITED

the Wellness Centre

816 CLIENTS VISITED

the Employment Resource Centre

56 CLIENTS SERVED

in Community Supports

VISIT OUR WEBSITE for more information about
Causeway’s programs and services:
www.causewayworkcentre.org
ANNUAL REPORT 2019-2020
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EMPLOYER
CHAMPIONS
Causeway employers are outside-the-box
thinkers who are looking to hire people that
reflect the diversity of their community.
At Causeway, we develop working
relationships with employers to help ensure
the transition to employment for both client
and employer is a smooth and positive
experience.
Through our partnerships with local
businesses, we are creating a more inclusive
and accessible world for people with barriers
to employment. Businesses benefit from
this kind of partnership through increased
productivity, reduced employee turnover,
higher morale, and overall healthy and
thriving workplaces.
Over the past year, we have worked with a
number of businesses who have become
strong community partners. These
businesses have supported our clients by
providing them with the chance to work.
Thank you to TH Employment and Training
Solutions, Dollarama, Giant Tiger, and
Shoppers Drug Mart, and to every employer
providing meaningful work for our clients.

17
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The Good Nature Groundskeeping crew are on site bright and early for grass cutting and grounds maintenance.

CAUSEWAY’S BRAND OF SOCIAL ENTERPRISE
At Causeway, our social businesses operate as
small businesses but are managed on the belief that
financial profit should never come at the expense of
people’s growth, independence and well-being.
Causeway’s brand of social enterprise was created
to provide opportunities for clients to gain paid work
experience in a supportive and professional work
environment. Clients who work at a Causeway social
business have access to all programs and services to
help them transition into a job in the community.
Last year, Causeway’s first social enterprise, Krackers
Katering, celebrated 20 years of operation and is
Ottawa’s oldest employment-based social enterprise.
In 20 years, Krackers has seen hundreds of clients
employed and thousands of happy customers fed.
The success of Krackers Katering was made possible
because of the support of the Causeway community.
Our community of donors, partners, and funders have
made it possible to grow the business and ultimately
grow our impact.

19
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SOCIAL ENTERPRISE GIVES OUR CLIENTS THE
CHANCE TO WORK. REGARDLESS.
Each social enterprise provides our clients the chance to work. Purchasing from a social enterprise means that
you are giving our clients the chance to work in an environment that allows them to grow their experience and
skills.

KRACKERS KATERING

Krackers Katering is a small catering company with
a big heart that provides a wide range of catering
services throughout Ottawa. Clients working at
Krackers can gain work experience in a professional
and supportive kitchen and learn a variety of
workplace and food industry skills.
www.krackerskatering.org

GOOD NATURE GROUNDSKEEPING

Good Nature Groundskeeping is a landscaping
and property maintenance business that provides
professional landscape maintenance services to

a variety of properties around the city of Ottawa.
Clients working at Good Nature Groundskeeping gain
experience and skills training in landscaping and yard
maintenance.
www.goodnaturegroundskeeping.org

CYCLE SALVATION

Cycle Salvation is a bike shop that takes in donations
of old bikes, refurbishes them, and sells them for a
reasonable price. Clients employed at Cycle Salvation
gain experience in a workshop and retail setting while
learning skills in bike mechanics.
www.cyclesalvation.org

HOURS CLIENTS WORKED IN A CAUSEWAY SOCIAL ENTERPRISE

CYCLE SALVATION
5,344 HOURS
15 CLIENTS EMPLOYED

GOOD NATURE GROUNDSKEEPING
5,378 HOURS
14 CLIENTS EMPLOYED

24,524 HOURS of employment were
provided for clients working at a Causeway
social enterprise. This is 1,004 more hours
than last year!

KRACKERS KATERING
14,806 HOURS
38 CLIENTS EMPLOYED

SELF-CONFIDENCE AND HOPE. Causeway’s
social businesses provide our clients with the
chance to build self-confidence and hope for
their future.
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CAUSEWAY’S FUNDING
Causeway is extremely grateful for the funding
it receives. For over 40 years, Causeway has
been able to provide such a wide variety of
services for our clients through the support of
funders, partner organizations, and our donors.
Our Funders believe in Causeway’s impact and in
making our communities better places for all.
Thank you to all of our funders, community
partners and donors for their continued support.

PRIMARY FUNDING

Primary funding comes from the three levels of
government:
• Federal (Service Canada)
• Provincial (CDLHIN, MOH & LTC, MCSS, and
MLTSD)
• Municipal (City of Ottawa)

CAUSEWAY FOUNDATION

A fundraising arm, Causeway Foundation,
pursues grants and donations to help sustain
Causeway’s avenues to employment.

ADDITIONAL COMMUNITY FUNDERS

Other funders include Ottawa Community
Foundation, United Way Ottawa, Ontario Trillium
Foundation, The Cooperators, and the Sisters of
St. Joseph.
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CAUSEWAY’S FUNDING
TOTAL REVENUE $3,682,018
CAUSEWAY FOUNDATION
$139,670*
CONTRACTS
$317,531

OTHER REVENUE
$43,966

OTHER PROGRAM
FUNDERS
$1,222,497
FEE FOR SERVICE
$432,018

LOCAL HEALTH
INTEGRATION
NETWORK (LHIN)
$756,818

SOCIAL ENTEPRISE
$822,539

* Total donations disbursed to Causeway Work Centre in the 2019-2020 fiscal year
$86,649 (2019 - 2020)
$53, 020.76 (deferred to 2020-2021)
23
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CAUSEWAY FOUNDATION
ABOUT THE FOUNDATION
Causeway Foundation supports the work of
Causeway Work Centre through its fundraising
initiatives and campaigns.
Causeway Foundation is a registered charity
committed to helping people in Ottawa with
mental health issues and other challenges find
rewarding work.
The generosity of our donors ensures that the
programs, services, and social businesses of

Causeway are supported and have welcoming
facilities to call home. Each year, hundreds of
people with barriers to employment come to
Causeway to enhance their skills, receive oneon-one support, find employment, and begin the
journey to a more independent life.
Visit our website for more information:
www.causewayworkcentre.org/causewayfoundation/

MESSAGE FROM OUR BOARD PRESIDENT
CAUSEWAY FOUNDATION
During the past year, Causeway Foundation
has continued to actively support clients
through Causeway’s programs and services.
We build on a strong desire to enable the
people we work with to succeed, whether
through our employment supports, employment
opportunities or social enterprise initiatives.
Of course, as we approached the Spring of 2020,
COVID-19 took hold. Fortunately, the Foundation
was able to provide practical and financial support
to Causeway as we adapted to operating in the
changed environment.
It is commonly understood that people with a job
have greater self-confidence and independence,
which is why Causeway pursues its goal of ‘Work.
Regardless’! Over the years, I have seen how
the donations you make impact the people we
serve in achieving their individual goals. In these
challenging times it is important that we continue
to actively support Causeway’s work. That’s why

I became a monthly donor this year. Becoming a
monthly donor ensures a regular and consistent
contribution to support Causeway’s clients. If
you haven’t looked at this as an option to make a
difference in someone’s life, I would encourage
you to take a look.
In 2019-2020 Causeway Foundation, through the
generosity of its donors, provided $139,670 to
support clients accessing Causeway’s services.
Although we all face an uncertain future, we
are committed to doing all we can to support
clients as they embark on their journey to lasting
employment.
To repeat my message from last year, it is an
honour to be part of this dynamic organization.
I thank you so much for your continuing support.
STEPHEN WILLETTS
CAUSEWAY FOUNDATION BOARD PRESIDENT
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CAUSEWAY’S

DIFFERENCE MAKERS
Causeway donors invest in our mission because they believe in creating inclusive communities. They believe in
the impact, they believe in people, and they believe in the agency.
The Causeway community is united by action. We’re united by our commitment to making community work.
We don’t follow the herd, we forge our own path. When problems arise, we’re coming up with solutions. We’re
leaders. We’re trying to make the world a better place.

We make community work.

27
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DONOR GIFTS
WILLIAM MAVIS
William Mavis, who was on the Board of Directors
from 1980-1989, has made the generous decision to
leave a lasting legacy in the community through a
donation in his will to Causeway. Mr. Mavis passed
away on July 27, 2019.
ANONYMOUS DONOR
An anonymous donor gave $50,000 which went
to support Causeway social businesses, Cycle
Salvation and Krackers Katering.

Our Donors’ generosity helps to ensure
that all programs and services at
Causeway receive the support that they
need to continue impacting the lives of
the people we serve. Our donors support
our clients through each step of their
employment journeys.

GRANTS
Causeway pursues grants in order to fund the
programs and services that aren’t covered through
funding agreements. Through grants, we can
ensure that we have everything we need to continue
supporting clients through their employment journeys.
OTTAWA INTERNATIONAL AIRPORT YOW’s Project
Clear Skies awarded us with the necessary funds to
purchase and install a new heating, ventilation, and air
conditioning (HVAC) unit! HVAC units aren’t exactly the
most exciting thing, but they are essential in making
Causeway’s building comfortable and welcoming to
staff and clients. With this amazing donation, we can
continue to focus more on helping our clients.
OTTAWA COMMUNITY FOUNDATION granted Causeway
funds to make some much-needed improvements to
the Wellness Program. With these funds, we were able
to purchase a new accessible pull-up/dip machine
and employ a client as a secondary personal trainer.
Accessible machines allow everyone regardless of their
strengths and abilities to work towards their fitness
goals at their own pace.

ANNUAL REPORT 2019-2020
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THIRD PARTY DONATIONS
MITCH POROWSKI & MILES FOR MITCH
Mitch and his family and friends raised $2,552 for
Causeway’s Wellness Program. Two years ago, Mitch
suffered a stroke that left him paralyzed on the right
side of his body. He was only 25. Since then, Mitch
has been working hard to rebuild his strength and
coordination at Causeway.
In honour of the support he received at Causeway,
Mitch and his family held a fundraiser called Miles for
Mitch. Half the proceeds went towards supporting his
rehabilitation and the other half went to Causeway.
Thank you Mitch for your dedication to wellness and
your support for others looking to become job-ready!

Mitch works very hard in the gym with Causeway’s
Wellness Coordinator, Christopher

THE OTTAWA FLOWER PROJECT
The Ottawa Flower Project made a generous donation
and dropped off a beautiful floral arrangement to help
brighten up our day. Thank you to Rosalind Bennett and
the team at Wellington West BIA.
LINKEDIN LOCAL OTTAWA
Organizers decided to support our clients in their
employment journeys by donating the proceeds of
their ticket sales. Thank you LinkedIn Local Ottawa!
BREW DONKEY
Through their popular beer tours, Brew Donkey
thoughtfully donated over $300 from a portion of
their ticket sales. A fellow Hintonburg neighbour,
Brew Donkey is helping us build a stronger and more
inclusive community through their generous support
of Causeway.
STRATEGYCORP
StrategyCorp collectively donated over $2,000 to
Causeway with their small but mighty team of 10
individuals. Their generosity has helped so many
people find meaningful work.
29
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Erika (right) visits Causeway to drop off a donation from her
martial arts movie night fundraiser

ERIKA GAAL, SENSEI AT MEISHINKAN KENJUTSU
Erika Gaal hosted a martial arts movie night
fundraiser and was able to donate $400 to
Causeway. Erika shared that her decision to donate
was based on her experience at Causeway 13 years
ago. Causeway was her first step to believing in
herself and the incredible value she brings to the
table. Thank you Erika for championing others on
their way to believing in themselves and finding
work.

CAUSEWAY FOUNDATION 05

EVENTS
DONOR BREAKFAST
In December 2019, we invited donors and
volunteers to enjoy a delicious breakfast
prepared by Krackers Katering. Theresa Martin
spoke about her employment journey which led
her to find success at Krackers Katering as head
baker.

CAUSEWAY TOURS

This year, we wanted to focus on bringing people
into Causeway to let them see up-close the
incredible community impact enabled by our
donors, funders, and amazing clients. Our tours
were a huge success and a great way to peel back
the curtain on Causeway’s programs and services.

Theresa Martin shares the story of her Causeway journey to become
Krackers Katering’s head baker during the donor breakfast

RAISING AWARENESS
Causeway took to social media to raise awareness
online of mental health in the workplace as well as
the benefit to hiring people with disabilities.
#MentalHealthWeek May 2019
Mental Health Week was a time for us to spread
the word about the importance of taking care of
your mental health. Staff participated by sharing
the ways they engaged in improving their mental
wellness.
#MentalIllnessAwarenessWeek October 2019
In October, Mental Illness Awareness Week was a
time to talk about the realities of mental illness.
#NationalDisabilityAwarenessMonth
October 2019
During the month of October, Causeway staff took
to the community to show the benefits of hiring
people with disabilities and spoke with employers
to focus on the skills and abilities that people with
disabilities bring to the workplace.

Causeway staff enjoy a healthy “Soup for the Soul” lunch during
Mental Health Week prepared by Krackers Katering
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All smiles at the finish line for Ottawa Race Weekend

OTTAWA RACE WEEKEND 2019
We came, we saw, we conquered! For the third
year in a row, Causeway’s Wellness Warriors
proudly completed their races at the Ottawa
Race Weekend. This year, we saw a record
number of participants who took to the pavement
on May 26th to cross the finish line and smash
some personal fitness goals.
This year, we welcomed our donors to send in
words of encouragement through a ‘Good Luck’
card campaign. Our Wellness Warriors received
a flood of support from a community of donors
who cheered them on.
Each year, our group of Wellness Warriors
continues to grow and we are so excited to keep
this momentum going. Christopher, who is the
Wellness Coordinator at Causeway, is eager
to start planning for the next year and will be
working closely with each Wellness Warrior to
31
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help them reach their goals.
Thank you to our donors who donated pledges
and sponsored our Wellness Warriors and staff.

23 WELLNESS WARRIORS
participated in the race
12 CAUSEWAY VOLUNTEERS
participated in the 5K race

$3,129 RAISED
in support of our Wellness
Warriors and Causeway

CAUSEWAY FOUNDATION 05

MEET SOME OF OUR WELLNESS WARRIORS
WELLNESS WARRIOR AUDRA
Audra participated in the run because her mom passed away last year. It was
an urgent wake-up call to set some healthy habits. She has learned new health
strategies and information to reinforce lifestyle changes.
Fun Fact: She recently adopted her mom’s dog, Daisy. They have been supporting
each other and exercising together!

WELLNESS WARRIOR PEGGY
Peggy ran to help Causeway because she knows how important mental health and
wellbeing are.
Fun Fact: She really likes walking!

WELLNESS WARRIOR DANIEL
Daniel ran because he wanted to see just how far he could go. He had thought about
running before, but was inspired by Christopher Kelly in the Wellness Gym to try his
first ever 5km.
Fun Fact: He has a pet named Smudge!

WELLNESS WARRIOR MARC
Marc participated in the run because he wanted to help Causeway’s services
continue to grow. He knows running is good for his health!
Fun Fact: He ran the 5km race last year and his choir is performing at Westfest this
year
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ASMA’S STORY
If you knew Asma, you would never think to call
her shy. You would never think that just a year
earlier, her lack of self-confidence was having a
debilitating effect on her life. Before coming to
Causeway in April 2019, Asma had never had a job
and she had difficulty speaking to people. She
describes life before Causeway as a headache.
“I wanted to work, but it was hard because I didn’t
have experience.” Asma was in school at the time,
but didn’t feel like it was helping her confidence.
She left the classroom each day feeling defeated
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and worthless. Outside of the classroom, finding
a job was a challenge that she never thought she
could overcome.
“It was really hard to not have a job. It was really,
really depressing at the beginning. I wanted to
make money, and experience new things, but I was
less confident. I was so low.”

WHAT CHANGED?

CAUSEWAY FOUNDATION 05

ASMA’S STORY CONT’D
A friend told Asma about Solutions for
Youth, a program run by Causeway. Thrilled
at the opportunity to get paid while learning
employment and life skills, she jumped at the
opportunity. That day, she called Causeway. That
week, she got an appointment to come in. Asma
got into the program and was part of the April
cohort of Solutions for Youth participants where
she thrived. She says the biggest thing she took
away from it was communication skills.
She was a leader in her group, and looked after
her fellow participants. There were even times
when she would take them out for coffee, when
she knew they were upset or overwhelmed.
When it came time to find a work placement,
a key part of the Solutions for Youth program,
Asma told staff that she wanted to work in
a kitchen. She was interviewed and hired
by Krackers Katering, a social business of
Causeway’s that trains and employs people with
employment barriers, in the kitchen prep and
dishwasher position. Asma was used to cleaning,
and she was eager to learn more hands-on skills.
She was nervous on her first day, but rose to the
challenge of learning her tasks. “That was the
first job I had, so I...felt really overwhelmed. I was
really shy, I actually wanted to quit. [I thought]
I’m not going to stay in this job because I didn’t
have nobody to talk to. That’s the honest truth.”
Despite her unease on her first day, things
quickly improved. “They started to know me.”
Asma began coming out of her shell. “I like the
job now. I love it!” she says excitedly.

her a job.
Asma aspires to open her own business one day.
“I like to clean. I like to have everything neat. If I
go one day without cleaning…” she trails off with
a laugh. “I want to have a cleaning business.”
Asma still experiences her share of doubts and
challenges, but brushes away negativity like she
would dirt from her sneaker. It has no place in the
life she is building for herself.
When asked what she would tell people who
are struggling to find work, Asma says, “Don’t
give up. If you’re going to give up, you’ll have no
employment. Everyone has skills, so you’ll find
some job in the future!”
Asma’s supervisors at Krackers Katering say
they “have never seen a client progress to
employability so quickly.”
Their awe of her progress prompted them to
nominate Asma for the Denstedt-Williamson
Client Award, an award given annually to a
Causeway client.
“I was excited [to be nominated],” Asma says.
“Really excited, I was shocked. I was just smiling
the whole day. I feel like I’m part of a family.”

Asma was the recipient of the 2019
Densted-Williamson Client award.

When the work placement ended, Asma didn’t
know what would be next for her. She was
just finding her stride. Her dedication and
the incredible progress she made during her
placement prompted Krackers Katering to offer
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DONOR IMPACT
OUR DONORS invest in our mission because they believe in creating inclusive communities.
They believe in impact, they believe in people, and they believe in the agency. The Causeway
community is united by action. We make community work.

TOTAL DONATIONS DISBURSED TO CAUSEWAY WORK CENTRE: $139,669.76
WELLNESS PROGRAM
$12,102
SOLUTIONS FOR YOUTH
$1,900

COVID-19 RELIEF
$19,523.77

PROGRAMS & SERVICES
$5,509

CLIENT EDUCATION
$500

ORGANIZATIONAL
CAPACITY BUILDING
$7,500
CYCLE SALVATION
$31,852

KRACKERS
KATERING
$30,017

GOOD NATURE
GROUNDSKEEPING
$767
DEFERRED FUNDS
$16,098
35
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STAFF TRAINING
$10,922.35
FACILITY UPDATES
$2,980

CAUSEWAY FOUNDATION 05

WE MAKE COMMUNITY WORK
HOW DO MY DONATIONS HELP?
Not only do your donations directly support clients through their employment journeys, they also ensure
our clients have access to a safe and healthy environment that has everything they need to find work.
Thanks to your support, we were able to:
Provide over 30,000 hours of employment to clients through social enterprise, cleaning
contracts, and our Wellness Program
Provide a client who has a dream to be a personal trainer with the opportunity to work in
our Wellness Program. Additionally, we were able to purchase assistive workout equipment to
improve the accessibility of our gym.
Provide over 800 clients with access to quality equipment and employment resources in our
Employment Resource Centre.

DONNA CAMPBELL
Donna Campbell has been a monthly donor to
Causeway for many years. Her involvement dates
back to the very beginnings of the organization
when a group of parents came together to find
ways for their adult children with disabilities to stay
active after aging out of other supports. In her time
with Causeway, Donna has been President of both
Causeway Work Centre and Causeway Foundation.
Her husband Dave became a donor because he likes
to give locally where he can see the impact of his
donation.
Donna and Dave Campbell are recognized on
Causeway’s Donor Wall as Inclusion Champions for
their outstanding contributions.
“We both feel that the Causeway does important
work and are happy to support this work by
donating.”

Donna Campbell with her husband Dave Campbell
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BOARDS OF DIRECTORS
Causeway Work Centre and Causeway Foundation are supported by volunteer Boards of Directors
who bring a broad range of skills and experience to the challenge of developing and evaluating
Causeway’s strategic direction.

WORK CENTRE
BOARD:

Andrew N. Vey
Employment Lawyer,
Vey Willetts LLP

Colin Goodfellow (MBA, CPA)
Owner, O-F National; Consultant, Laridae
Communications

President

Secretary Treasurer

Michael Brownell
Retired, Foreign Affairs/CIDA

Katharine Cornfield
Managing Principal, BigCityMix Consulting
Past-President

Margot Geduld
Manager, Internal Communications,
Innovation, Science and Economic
Development Canada

Nathan Hall
CEO, Simple Story

Mike Vieira
Manager, Paralympic Performance,
Canadian Paralympic Committee

Richard Smith
Senior Manager, Federation of Canadian
Municipalities

Albert Wong (CPA, CA)
Director, Junior Achievement Ottawa

Stephen Willetts (CA)
Former VP Finance, UWIndsor

Richard Plummer (ex officio)
Executive Director, Causeway Work Centre
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FOUNDATION
BOARD:

Stephen Willetts
Former VP Finance, UWindsor
President

Louise Boudreau
Corporate & Presidential Affairs, Canada
Post
Secretary

Eric Thomas
Controller, Nunavut Trust

Ryan Holm
CFO & COO, Gambit Group of Companies

Treasurer

Kylie Patrick
Senior Development Officer, Carleton
University

Kate Faughnan
Consultant, HR Strategy &
Communications

Andrew N. Vey
Causeway Work Centre
Representative

Juliana Rodger (ex officio)
Executive Officer,
Causeway Foundation
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CONTACT US
CAUSEWAY WORK CENTRE

CAUSEWAY FOUNDATION

613-725-3494

613-725-3494 EXT 108

613-725-9913

info@causewayfoundation.org

info@causewayworkcentre.org

Charitable Registration:
872540844RR0001

Charitable Registration:
106880883RR0001

FOLLOW US ON SOCIAL MEDIA
facebook.com/CausewayWork

@causewayworkcentre

@CausewayWork

youtube.com/CausewayWorkCentre

VISIT OUR WEBSITE:
www.causewayworkcentre.org

ANNUAL REPORT 2019-2020

42

